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JEFUSE THIS BOMB 
HIGH BLOOD PRESSURE 
1treated high blood pressure ... like a 
ne bomb ... will eventually explode 
using heart attacks, strokes or kidney 
ilure. 
1e in ten Americans ... young and old 
. has it. It may kill them unless ... like 
)omb ... it can be made safe. 
eatment, often as simple as taking a pill 
fay, can bring a person's blood pressure 
ck to normal. 
Get your blood pressure checked-it's 
quick, easy and painless. 
If it's high, make sure you do what the 
doctor says. Don't stop treatment because 
you don't think it's worth it. It is. Continued 
treatment will mean a longer, healthier 
life for you and your family. 
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7 Tina Henault 
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9 NEW MEMBERS WELCOMED 
20-Year Club Members 
Honored For Service 
Employees who have been with any Blue Cross and 
Blue Shield Plans at least 20 years or longer were 
honored at a dinner at the San Jose Country Club in 
Jacksonville on Friday, March 26. Nine new members 
were welcomed into the Club for the first time this 
year. In all, 36 members plus their spouses attended 
the dinner. 
The new members are: John Williamson, Fritz Long­
ley, Bill Markey, Connie Coniaris, Beverly Allen, Veron­
ica Wright, Edith White, Fran Frick, and Edna Kulbe. 
OTHER MEMBERS OF THE CLUB INCLUDE: 
Lottie Ashton 
JohnL Bentley 
Clarence Bolin 
Jack Bond 
John Brothers 
Betty Collins 
Ina Devane 
Mabel Fleming 
Lydia Gardner 
Jim Gibbons 
Ilene Gladson 
Ira Gould 
John W. Herbert 
Jim Hopper 
Johnny Johnson 
Art Lentz 
Dave Mancini 
Joe McGurrin 
Chuck Meyer 
Dick Meyers 
Louise Perkinson 
Helen Pollock 
Joyce Powell 
Dot Rivers 
Cecil Rivers 
Charles Scott 
Arnold Semanik 
Bill Skelley 
Mel Snead 
Bill Snyder 
Phil Stackpole 
Tom Stallworth 
Joe Stansell 
Edwina Thornton 
Edna Lorraine Tovey 
Charles Webb 
Ruby Wells 
Jim Williams 
First row: H. A. Schroder, Edith White, Bill Markey, Fran 
Frick, John Herbert, Beverly Allen, Fritz Longley, Veronica 
Wright, John Williamson. 
Second row: Louise Perkinson, Lottie Ashton, Helen Pollock, 
Ina DeVane, Mabel Fleming, Edwina Thornton, Lydia Gardner, 
Dot Rivers, Betty Col/ins, Johnny Johnson. 
Third row: Bill Skelley, Mel Snead, Joe Stansell, Dick Meyers, 
Phil Stackpole, Ira Gould, Chuck Meyer, Joe McGurrin. 
Fourth row: Art Lentz, Jack Bond, John Brothers, Jim Hopper, 
Jim Williams, JohnL Bentley, Bill Snyder, Jim Gibbons, Dave 
Mancini. 
Not present were: Cecil Rivers, Tom Stallworth, Charlie Webb, 
Charlie Scott, Clarence Bolin, Joyce Powell, Ilene Gladson, 
Arnold Semanik, Ruby Wells, Edna Tovey, Connie Coniaris, and 
Edna Ku/be. 
Complimentary Letters 
Diane Ferrotta, Jacksonville, received this letter from 
Community Hospital of New Port Richey: "Let me take 
just a moment to thank you for your expert assistance 
in handling a major medical claim. After getting no 
results for over a year and a half you were able to put 
the package together and give us a nicely finished 
product. Thank you for your effort and hard work." 
�c �c * * 
Iris Norton, Office Supervisor, Ft. Lauderdale, re­
ceived this letter regarding Rosamond Shannehan, Med­
icare Analyst: "It was most gratifying to speak with 
Rosamond Shannehan who was so kind and courteous 
in explanation of the problem we had in filing the Blue 
Cross form." 
* * -,-
This letter was received about Lillian Borowicz, Med­
icare Analyst, Ft. Lauderdale: "I wish to thank your 
organization for your assistance. I especially appreciate 
the efforts of your Lillian Borowicz in my behalf. She 
was most courteous, pleasant, and helpful in my con­
tacts with her." 
�· * * * * 
President Herbert received this letter about Cheryl 
Gardner, West Palm Beach: "It seems my mother had 
some sort of a problem in filing papers for her medical 
bills under the Medicare program, and at my sugges­
tion, she telephoned your local office in West Palm 
Beach. At that time she spoke to a representative, 
Cheryl Gardner, who assisted her, spent the necessary 
time over the phone in checking figures on the com­
puter, and in general, treated my mother in such a cour­
teous and helpful manner, that my mother felt she 
would like the 'home office' to know how well staffed 
your local office is. 
"I also want to go on record to inform you that during 
the month of December I had occasion to be in that West 
Palm Beach office when there were many 'senior citi­
zens' being waited on while I was sitting in the reception 
area, and I was so impressed by the manner in which 
your staff who manned the desk treated these people. 
Each person is treated with respect and given enough 
time to explain their problem, and in each case the man 
or woman left feeling they had received so much help. 
I remember how they wished the girls a Merry Christ­
mas - it was gratitude they were trying to express. 
"There are so few offices today that treat anyone 
with such kindness, but seeing the older citizen being 
treated this way prompts me to write to you directly 
to praise the manner in which the people are selected to 
staff your service division." 
* * * * * 
Ron Dorr, Ft. Lauderdale, received this lettt 
cerning Mary McDargh: "Please accept this as 
pliment for services rendered by yourself anc 
that work with you especially Mary McDargh. S 
tainly is a fine person and carries out what rr 
your instructions to the letter." 
* * * * 
Barbara Murray of the Customer Services I 
ment received this letter of thanks: "Honey, Goe 
and love you, always and forever, with the very 
everything that life can give, for your beautiful 
formative letter of March 3rd, in answer to m) 
of despair. My emotions went out of bounds, 
read it, truly. It touched me deeply, it was wri1 
warmly.- Bless you and again many thanks for 1 
this old lady happy in just knowing that my car 
is taken care of." 
* * * * 
This letter was addressed to all employees c 
Cross and Blue Shield: "I recently delivered a 7 
6 ounce baby boy into the world. The joy of this g 
event was not marred by nagging letters from ti 
tors or the hospital because your company quicl 
efficiently handled my claim. I am writing to tha 
for the good service that was rendered in my casE 
up the good work because you're doing a good jot 
* * * * * 
President Herbert received this letter: "Plec 
cept my sincere thanks and appreciation for 
courtesies and considerations shown by you an 
staff towards me. Your branch office personnel I 
at Oakland Park Boulevard, Ft. Lauderdale, unc 
supervision of Mr. Ron Dorr, have been very cons. 
and helpful. Again, many thanks to all." 
* * * * :{C 
Mr. Herbert also received this letter in regc 
our Gainesville office: "I have made several vi 
your Gainesville office and would like to com� 
the staff in that office. They are most courteou: 
siderate and competent. When my wife and I asl 
help and information, all the ladies that we have 
with, especially Pam Tomes, were so very pleasa 
made us feel like real people. Thank you again.' 
* * ,:, * ,:, 
Kathy Michaux, Telephone Communications, n 
this letter from a satisfied subscriber: "I do app 
all the help you have given me in handling 
matters. Thank you so much. Hope Blue Cm 
Blue Shield fully appreciate you as an employ, 
recognize your talent for meeting the public an 
ability to straighten out problems. Again, my th 
PROFILE / NINETEEN 
Pictured here are our employees who worked on the Channel 7 membership drive on March 19. 
O�llE R �GY D �GY,) 
TWO R �GY D �Gl( 
e Cross and Blue Shield employees heard bells 
::lay night, March 19 - the ringing of telephones 
innel Ts membership drive. 
public television station's request for volunteers 
icit pledges drew response from 19 employees 
calls were responsible for bringing in $7,210.00 
::!ges from the community. This was the highest 
1t collected by any company so far during the 
1ign, according to Jesse Grover, Employee Re­
; Director, who coordinated our volunteer solici-
Jloyees who volunteered for Friday evening in-
1: 
1a Henault 
da Hammett 
ine Joffre 
:hard Sangster 
liam Jackman 
mne Suggs 
:hard Tiede 
da Fox 
1a Guy 
a Faye Lloyd 
Alice Johns 
Karen Parker 
Jessie Cobb 
Lonnie Brown 
Karen Young 
Linda Roach 
Pat Ross 
Mary Sullivan 
Bob Kimbrough 
Jesse Grover 
Approximately 20% of the funds needed to operate 
WJCT comes from memberships. Other sources of oper­
ating revenue are state and federal grants and private 
contributions. Almost 150 volunteers participate in 
each of the four membership projects each year. 
Mr. Grover received this letter from Channel 7: 
"A very special thank you to the employees of Blue 
Cross and Blue Shield for making Channel 7's recent 
FESTIVAL '76 membership drive such a record-breaking 
success. I have delayed this letter until we received the 
information from the rest of the nation - you have 
enabled Channel 7 to do it again: 
1. 2705 new members for $86,379 
2. 91 % increase over FESTIVAL '75 
3. 27 % over projected goal 
4. Highest over-goal of any Florida station 
5. Although #58 in size of the 104 stations across 
the country participating in FESTIVAL '76 we 
were 25th in the number of members and 
dollars raised. 
"Your participation and $7,210 raised during Blue 
Cross and Blue Shield Night has not only made FESTI­
VAL '76 such a success, but you have contributed 
substantially to Channel l's national recognition as the 
number one community station in the country." 
PROFILE / EIGHTEEN 
Jim Dixon, Management Development Specialist, observes the employees in the first of five workshops being sponsored 
by the Training and Development Department for management trainees. 
Management Development Program Kicked Off 
The first of five "Management Development for the 
Prospective Manager" workshops planned for this cal­
endar year was kicked off in March. Twenty-one parti­
cipants from a variety of areas in the company attended 
the first one. 
The in-house program was designed and coordinated 
by Jim Dixon, Management Development Specialist in 
the Training and Development Department. "The work­
shops are designed for encumbent supervisory and 
professional level personnel who may be seen as pros­
pective managers," explained Jim. He added, "In 
putting this program together, we had one major notion 
in mind. That is that all too often, people accept posi­
tions in management without carefully examining the 
responsibilities, skills and demands encumbent with the 
job. Through this program, we are hoping to help in­
dividuals make more conscious decisions about becom­
ing managers and to help them begin identifying and 
developing the skills they'll need to possess." 
The impact of the program on these first participants 
was obvious from these three comments made at the 
close of the workshop: 
• "The program was very helpful. It really made 
me see management in a totally different light." 
• "The workshop was most helpful in making 
me aware of areas in which I need further per­
sonal development." 
• "I was greatly surprised at the magnitude of 
problems and changes presently going on within 
the corporations." 
Presentations were given by Richard Dusenbury, Fi­
nance Training Coordinator; Dick Warner, Manager, 
Corporate Planning; June McClellan, Training Special­
ist; and John W. Herbert, Presi-:fent, Blue Cross and 
Blue Shield of Florida. Various managers were also on 
hand during a segment of the workshop to answer ques­
tions and talk with participants about the realities of 
managing the Florida Plans. These managers included 
Jerry Landgraf, Manager, Blue Shield Claims; Flake 
Hewett, Director, Medicare A; Pat Harney, Manager, 
Physician Relations; and Bob Batie, Director, Methods. 
Objectives of the program were to: 
• Develop clearer expectations about the duties 
of our company's managers. 
• Develop a clearer perception of the direction of 
the Florida Plans. 
• Examine various managerial skills. 
• Identify areas for further personal and profes­
sional skill development. 
• Explore alternative resources for providing 
growth, education and development. 
PROFILE/ THREE 
To Florida Legislators 
Our Side of the Stary 
(Part Three of a Three-Part Series) 
Excerpts from a letter written by our President, Mr. 
Herbert, to all members of the Florida House of Legis­
lators and the Forida Senate have been reported in 
the last two issues of PROFILE. The first part of this 
three-part series answered charges of poor service; the 
second part turned to the issue of cost containment. 
This third and last part deals with cost control and some 
of the things that are done statewide and' nationally to 
offer advantages to our subscribers. 
On the issue of cost control we think (1) that our 
record is a good deal better than it has been made out 
to be and (2) that the issues are far more complicated 
than many people seem to recognize. At the same time, 
we are committed to doing all we can, as health care 
financing organizations, to restrain health care costs 
while maintaining high quality care. At present, for 
example, we are actively pursuing the possibility of pro­
viding Home Health Care benefits in lieu of inpatient 
hospitalization; we are interested in prospective reim­
bursement systems; and we are reviewing other sug­
gestions for their cost containment potential. Let me 
reiterate that we will work with any responsible public 
or private effort in this area. 
Before we close, we'd like to remind you of some of 
the things we do at Blue Cross and Blue Shield of 
Florida, and nationally, that no other health insurer 
does or seems to want to do. We think too few people 
are aware of these differences - all of which represent 
significant advantages to the people we cover. 
• Blue Cross and Blue Shield Plans are the only 
major health insurers who have always allowed 
group subscribers to transfer to an individual 
contract, regardless of their health status, when 
they leave the group. It took legislative action 
to obtain this privilege for people covered by 
other health carriers. 
• We cover more individual subscribers than other 
insurers, and try to provide coverage to the 
widest possible segment of the community -
to these people who often cannot obtain cover­
age elsewhere at an affordable rate. 
• We provide service benefits, not dollar amounts, 
for most hospital ancillary services. This means 
that we pay for the services in full, to whatever 
extent the physician orders them and the pa­
tient needs them, even though in today's com­
plex medical world these services are frequently 
more costly than the room and board charges. 
Our subscribers are not left holding the bag 
for hundreds of dollars in unexpected charges. 
• We have the lowest administrative cost factor 
of any major health insurer in Florida. This 
means our subscribers get more of their pre­
mium dollar back in benefits - even though 
we have a very large individual enrollment, 
which is administratively more costly. 
• We pay basic hospital, surgical, and medical 
benefits directly to the providers of care, so 
that our subscribers do not have to pay first 
and collect from their insurance later. We think 
people with health problems shouldn't have to 
worry about money problems and claim forms 
too. 
As the legislature continues to work on health care 
issues, we hope you and your colleagues will call on us 
for information and assistance. Now, as in the past, 
Florida's Blue Cross and Blue Shield Plans are proud 
of their contributions to the people of this State; our 
operations are open to your inspection at any time and 
in as much detail as you wish; our information, our 
views, and our help are readily available to the Legis­
lature. We hope you will ask for them. 
PROFILE / FOUR 
Employees' suggestions as well as complaints are 
discussed at these meetings and appropriate action is 
taken to improve food services and correct problems. 
Several improvements have recently been made 
concerning equipment on the 3rd and 13th floors and in 
the vending machine operation. You will be reading 
more about additional improvements in PROFILE in 
the near future. 
Employees will be glad to know a survey is presently 
underway to determine when the most congestion 
occurs in our eating areas. The results of the survey 
will be released to employees as soon as they are 
available. Some over-crowding of facilities and long 
waiting periods in line are probably due to the fact 
that some employees do not adhere to their assigned 
break and lunch periods. However, the survey should 
determine if too many employees are presently assigned 
to one particular time period. 
Myrtle Charpiat Retires from 
Coral Gables Branch 
Myrtle Charpiat, a former 
Jacksonville employee, retired 
from the Coral Gables branch 
office on March 26 after working 
there for nearly ten years. She 
came to work in Jacksonville in 
September, 1960 as a Clerk 
Typist in the Blue Cross Hospital 
Claims Department where she 
worked until June, 1966. It was 
I � then that she transferred to Coral 
Gables as a Claims Analyst, the position she held at the 
time of her retirement. 
Sh� chose a La-Z-Boy rocker recliner in a green 
crushed velvet as her retirement gift from the company. 
The Claims Analysts had a farewell luncheon for her 
on her last day and the department presented her with a 
gold chain and disk with her zodiac sign on one side and 
the date of her retirement on the other. She also 
received other individual gifts from many of her friends 
including jewelry, a silver tray, serving dishes, a hand­
bag, etc. 
Myrtle and her husband, Frank, have three children, 
Larry, Frank, Jr., and Peggy, and two grandchildren, 
Charlie and Bryan. Myrtle and Frank have a home on 
Lake Bedford in Keystone Heights, about 60 miles from 
Jacksonville where they hope to spend a good deal of 
their time fishing, boating, and relaxing - when her 
husband can get time off from work. Myrtle will also 
spend her retirement working in her yard, and she loves 
to sew and crochet. 
Joyce Powell, one of two Office Supervisors in Coral 
Gables, writes about Myrtle, "Myrtle is a very well 
liked person and one of the sweetest people I know. 
She has been an excellent analyst and a dear friend to 
me. She will be missed dearly." 
Marilyn Hiatt, Daytona Beach, 
Receives Certificate 
Marilyn Hiatt, Daytona Beach branch office, r 
received a certificate from the International S 
Council of the Order of DeMolay for successful 
pleting the Leadership Correspondence Cours 
Marilyn has worked in the Daytona Beach 
since 1972 and presently holds the position of 
Leader and Secretary to the Representative. 
Her sons, Charles and Gary, are members of 
H. Carter Chapter, Order of DeMolay, Daytona 
and she became a member of the Mother's C 
December, 1974. She completed the leadership 
as a member of the Mother's Club, not as a n 
of the DeMolay itself. 
Charles was elected Master Councilor, highesi 
in the chapter; Gary was elected Junior Councilo 
highest office; and Marilyn was elected Presiden 
Mother's Club in December, 1975. 
Above and Beyo■d the Call of I 
Exie Dawson believes in delivering service 
subscribers and beneficiaries both inside and 
of her working area in the Fair Hearings Depa 
When Exie got to her car on Friday afternoor 
2, she found a wallet on the fender of her car. L 
inside she found the owner's name, called hi1 
made arrangements to meet him to claim his w, 
The owner, Mr. Earl Brisbane, was no do1 
lieved to know that he got back $33.00 and 
his cards and other valuables. He explained tha 
he left our offices he had leaned against the 
of her car and the wallet apparently slipped out 
pocket. 
Exie has been an employee here for 9½ yea 
holds the position of Hearings Coordinator. Al 
she wanted no reward, Mr. Brisbane insisted c 
senting her with a gift wrapped package of pi 
and lotion. 
Billy Alsobrook, Safety and Security Chief, com 
"It is such acts of honesty and dedication exhib_l 
Exie that renew our faith in our fellow men (Vt 
and make it an extreme pleasure to point t1 
with pride and call her a fellow Blue Cross an1 
Shield employee." 
Exie Dawson returns Earl Brisbane's wallet containinE, 
and other valuables to him on April 5. 
PROFILE I SEVENTEEN 
Durwood Allen 
Donald Carver 
11 and Carver Promoted 
ystem Controllen 
promotions of Durwood Al len and Donald Carver 
;tern Control lers in Computer Operations were 
need by O l lie Howel l, Manager, effective February 
wood joined the Plans in July, 197 1  as a Junior 
or and a year later he was promoted to Computer 
or. In Apri l, 1974 he was promoted to Console 
tor. 
is a native of Forsyth, Georgia where he graduated 
vlary Person High School. He is married to Carol 
1d they have two children, David and April .  In his 
time he enjoys raising horses, camping and stock 
:ing. 
1 was hired in September, 197 1  as a Computer 
;or. In 1973 he was promoted to Console Operator. 
ls a native of Titusvil le, F lorida where he graduat­
rn high school. He attended Jones Col lege for two 
and spent four years in the Air Force last holding 
nk of E-4. He is married to Susan and in his 
time he enjoys drag racing and bowling. 
a Rutherford Earns Degree 
lch 2 1, 1 976 was a long-awaited day for Gene 
ford. On this date, he graduated from the Uni-
of North F lorida with a SBA degree in Manage­
r,,ith " highest honors" as a result of attaining a 
rerage out of a possible 4.0. 
served three years in the United States Navy Re­
as an Aviation Electronic Technician. 
e, a Management Information Specialist in the 
·ate Planning Department, is a native of Indiana, 
� to Jacksonvi l le in 1959. He graduated from 
t High School and joined the Plans in October, 
as a Junior Methods Analyst in the Methods 
:ment. 
e is married to Judith, and has a daughter 
. In his spare time, he enjoys sailing, tennis, 
ind oi l painting as his hobbies. When the 1 976 
3tion of Who's Who In American Universities and 
es is completed, Gene wi l l  be among those l isted. 
is continuing his education at the University of 
Florida toward the degree of MBA. 
Gene Rutherford 
Linda Smith 
Be Aware of Your Newshound 
Linda D. Smith is our "featured" newshound this 
month. She has been a member of the PROFILE staff 
for one year and is responsible for the 6th f loor of the 
South Building which consists of Medicare A employees. 
Linda and Janet A l lison and Tina Henault, who are 
reporters for Medicare A on 7 South, regularly write 
a newsletter which  is enjoyed by a l l Medicare A 
employees. 
Linda is present ly a Section Leader and has worked 
for Medicare A since June, 1973 when she was first 
hired. She has also held the positions of Fi le Clerk, 
Control Clerk, and Float. Linda recent ly completed a 
Section Leader Seminar and received a certificate for 
her participation. She was also chosen as a participant 
in the Career Development Center. 
She is a native of Jacksonvi l le and graduated from 
Ribault Senior High School. She is single, and enjoys 
tennis, bowling, and reading in her spare time. 
Food for Thought 
A first quarter 1976 report on employee utilization 
of our food services has recent ly been released. It was 
felt that since almost al l 3,500 employees in Jackson­
vil le use our food services, the information would be of 
interest. 
The fol lowing figures reflect usage of the facilities 
of the 3rd floor cafeteria and the 13th f loor snack bar 
only; vending machines and the 1st and 6th f loor break 
rooms are not included. 
FIRST QUARTER 1976 
Total Customer Count: 274,568 
Total Amount Received: $ 151 ,443 
Derald Smart, Director of Faci lities, recently reported 
Servomation, Inc. operates under a fixed profit margin 
system. Any money earned over this figure is returned 
to the Employees Club for use in planning future Club 
activities. 
Employees wi l l  be interested to know that the Food 
Services Committee held its third meeting in March .  
This committee is comprised of several employees and 
Servomation employees and is chaired by Jack Masters. 
(Continued on next page) 
PROFILE /SIXTEEN 
Anita Reed is shown in the top photo during one of the 
four secretarial seminars held in March. These employees 
were some of the 30 girls who attended the workshop held on 
March 19. 
Seminars Held 
for 120 Women 
Four one-day seminars for secretaries and profession­
al women were held in March for 120 employees. 
Two seminars were original ly scheduled, but the 
overwhelming response prompted the Training and 
Development Department to double the sessions. Anita 
Reed of Anita Reed Seminars in Dal las, Texas was the 
leader. 
The two types of seminars were designed ( 1 )  for 
secretaries possessing basic skil ls, and (2) for executive 
secretaries and women in professional capacities. The 
first concentrated on pinpointing the difference between 
the "good" and the "executive" secretary and was a 
skil l oriented course, stressing office etiquette and 
protoco l, telephone techniques, letter writing, manage­
ment of time, memory techniques, and effective l isten­
ing. The second concentrated on effective decision 
making, creative thinking, goal setting, work delegation, 
motivation, and the art of understanding. 
Thirty employees attended each of the four-day meet­
ings. 
"Explorers" Visit 
Riverside Cotnplex 
Th ree h igh school  students vis ited our  head­
quarters on Ma rch 10 as pa rt of the c ity-wide 
" Project Free Enterpr ise . " They a re pa rt of a 
group known as  " Exp lorers , "  a grou p aff i l i ated 
with the Boy Scouts of America i nc l ud i ng you ng 
peop le ages 1 6-20.  
" Project Free Enterpr ise" enab led students 
to vi s it one of a pproxi mately 80 com pa n ies i n  
Jacksonvi l l e for a n  ent i re day lea rn i ng a bout 
pa rt icu la r com pa n i es and what ma kes up the i r 
bus i ness operat ion . 
The th ree students were greeted by Eugene 
O ' Br ien , V ice Pres ident- H u ma n  Resou rces, who 
gave a br ief d i scussion of  ou r F lor ida P lans .  The 
g i r l s  then tou red the bu i ld i ng and  spent  the  
ba la nce of  the  day vis it i ng  i n  d ifferent work  
a reas observi ng ou r bus iness t ra n sact ions .  
The h igh l ight of  the day was a banquet that  
even i ng i n  the H i lton Hotel  for a l l  pa rt i c ipat i ng  
students.  
The F lor ida Pla n s  have sponsored an Explor­
ers Post for the last cou p le of yea rs he lpi ng  
students d i scover what they l i ke to  do best and  
he lp i ng t hem p lan  the i r  ca reers.  
Eugene O'Brien is  shown with, from left, Pam Haynes from 
Englewood, and Wilma Roten and Keli Scott from Sandalwood. 
PROFILE / FIVE 
SUGGESTIONS 
PAY OFF 
- FOUR W IN  $356.00 
The biggest Suggestion Award check for March went 
to Jean Smith, Major Medical Claims Examiner , who 
suggested revising the Major Medical Dental Claim 
Form 8-5-213. Her idea wi l l  save the company an 
estimated $2,516.00 annual ly ,  and expedites cycle 
time, eliminates WATS line cal ls , increases production, 
and promotes our image with dentists and subscribers. 
Jean estimates approximately s ix out of ten claims 
submitted do not indicate information needed, a fact 
which generated her suggestion and earned her 
$252.00. 
Marian Thomas, COB Claims Examiner, won $62.00 
for suggesting a form letter be created advis ing sub­
scribers to subrnit a claim to the primary carrier in 
order for benef its to be proper ly coordinated. 
Terry Brady, Medicare A Medica l Rev iew, received 
a check for $25.00 for suggest ing the creation of a 
WATS referral sheet for Medicare A in order to process 
claims forms qu ickly and correctly. 
Yvonne Palmer, Subscribers Service Section Leader , 
won $17.00 for her idea to change Personnel appli­
cation forms. 
Patricia Higgins , Cashiers Department, did not re­
ceive a check, but was sent a letter of commendation 
concerning her suggestion about addit ional "no smok­
ing" signs by elevators. 
Jean Smith is pictured, still in a state of shock, as she 
receives her suggestion award check for $252.00. It was 
presented by Jack McAbee, Vice President-Blue Cross and 
Blue Shield. Her supervisor, Ann Singleton, is pictured at right. 
MEET YOUR 
SUGGESTION 
COMMITTEE 
AWARD 
Suggestion Committee members in session, from left, are, 
Frankie Hawkins, Jerry Vaughan, Ray Bowering, and Steve 
Davis. 
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Jim Gesse//s Jesse Grover Frank Folmar 
One of the many committees which serves employees 
of the Florida Plans is the hard-working Suggestion 
Award Committee which meets every two weeks. The 
end resu lt of such a committee is that the company 
benef its from the many suggestions that are accepted 
and implemented each year, and the suggesters also 
benefit. 
Jerry Vaughan is the only "charter" member left on 
the committee and has served for 7½ years. Jesse 
Grover and Frankie Hawkins have both worked on the 
committee for approximate ly five years and, as has 
Jerry , have seen it grow from a few smal l awards given 
in 1968 to a total of $22,095.00 given to 291 em­
ployees as of October , 1975 when the program cele­
brated its seventh birthday. 
Appreciat ion is expressed to al l the other employees 
who have given their t ime to this committee enabling 
the suggestion program to grow and improve over the 
years. 
Newer committee members include Ray Bowering, 
Steve Davis, Jim Gessells and Frank Folmar. 
As a reminder to employees, committee members 
never know the name of any employee submitting a 
suggestion as they are assigned numbers once turned 
in - no name ever appears. 
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Marketing Division Announces 
Two Additions to Gainesville Staff 
W. J. Stansel/, Senior Vice President, left, has just presented 
Certificates of Qualification to two new representatives in 
Gainesville, Bill Kritzman and Joe Nash, and Steve Rogers, 
new Administrative Trainee in the Field Service and Training 
Department. To Mr. Stansell's left are Bill, Steve, and Joe. 
The Marketing Divis ion has announced W i l liam Kritz­
man and Joseph Nash, both as new Group Sales 
Representatives in the Gainesvil le office. 
Bil l  is single and has been a resident of Gainesville 
for two years and spent one year at the University of 
Flor ida, majoring in Public Relat ions. Prior to joining 
the Plans, Bi l l  worked for the Gainesvi l le Chamber of 
Commerce in Membership Development for two years 
holding the title of Director of Public Affairs. In his 
spare time he enjoys golf, tennis, racketbal l ,  and water 
sports. 
Joe has a Bachelor of Science degree in Advertising 
and minored in Market ing and Engineering at the Uni­
versity of Florida. Before joning the F lorida Plans he 
was employed by United States Gypsum in North 
Central Florida, as their Sales Representative. He is 
married to Jacki and they have a son, Timothy. His 
hobbies include music, antique cars, model railroading, 
crafts , fishing, and sports. 
Both B i l l  and Joe report to Branch Manager Bob 
Pra l le. 
Steven Rogers New Administrative 
Trainee in Pield Service 
and Training 
Joe McGurrin, Director of Group Sales, has announc­
ed Steven Rogers has completed his training and as­
sumed the posit ion of Administrative Trainee in the 
Field Service and Training Department. 
Steve was born in San Antonio, Texas, 26 ye< 
and graduated from Henry B. Plant High Set 
Tampa. He attended the University of Florida l 
years and is presently a senior at the Unive 
North Flor ida majoring in Literature and Cornn  
t ions .  
Steve is single and has l ived in F lorida for 13 
He served in the Navy for three years and 1 
D irector of Sales and Market ing for various Sh, 
Hol iday Inn, and Ramada Inns for the past few 
He enjoys sail ing, sports car racing, and photo: 
in his leisure t ime. 
Pred Keisling and Ji■ Stoke 
Promoted to Programmer 
Analysts 
The promotions of Fred Keisling and Jim 
to Programmer Analysts in Marketing and E 
Affairs were announced by Jim Hol loway, Manc1 
Fred joined the Plans in January, 1971 as � 
puter Operator. In August, 197 4 he was prom<J 
Programmer in Marketing and External Affair 
He is a native of Jacksonvi l le ,  graduated frorr 
Parker High School ,  and attended Florida Junior ( 
for two years. He is a member of the Masons, Arl 
Lodge #309. He and his wife ,  Jeanne, who is a 
teacher, have two children, L isa and David. In his 
time, Fred enjoys bass fishing, hunting, and � 
in his yard. 
Jim began his career with the Plans in Ju ly ,  
as a Junior Programmer and was promoted to Pre 
mer in November of that year. 
He is a native of Cal lahan where he graduate{ 
West Nassau County High School. He attended 
Southern Col lege for four years, graduating with 
degree in Mathematics. He is married to Margar. 
in his spare time he enjoys f ishing and golf. 
Warren Storm Promoted to 
Consulting Supervisor 
The promotion of Warren Storm to Consu lting 
visor of Provider Audit and Reimbursement w 
nounced by Donald Crossett, Assistant Director. \ 
joined the P lans in June, 1969 as a Senior Audit 
worked in both the Miami and St. Petersburg bra 
In 1973 he was promoted to Provider Consulta1 
position he held prior to his recent promotion. 
a member of the Hospital F inancial Management 
iation and the National Association of Account 
Warren is a native of Highland Park, Michig2 
attended Tri-State Col lege in Angola, Indiana fa 
years, receiving his B.S. degree in Business Admi 
tion. He served in the Navy for two years as a Se 
He is married to Delores and they have f ive ch 
Warren, Jr., Ted, Dwight, Pam, and Debbie. 
spare time he enjoys camping and horseback 
Recently he received his C.B. license. 
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ted from 1 1Safety Newsletter," 
I Safety Council, M a r c h, 
,ubmitted by Imogene Mullins, 
First Aid Dispensary.) 
CE SAFETY is j ust as  impor-
p l ant safety as  the fol low ing  
1cc idents i nd i cate: 
tu bborn w indow wou ld  not 
o the off ice worker banged on 
1 is  hand .  The resu lt? The g lass 
nd the worker' s hand was cut, 
1g st itches. 
worker d id not use the  hand  
le descend ing  a f l i ght  of sta i rs 
; ta l k i ng i n  an  off ice, a worker 
h i s  hand on the door, nea r  the  
Someone c losed the door, 
1g the worker 's f i ngers. 
off ice worker reached i nto h i s  
awer on ly t o  j a b  h i s  pa l m  o n  a 
sc i ssors. 
:i i ng  to get someth i ng f rom a 
;su ited i n  a fa l l  wh i ch  l ater 
d su rgery on the worker 's 
� you may feel that none of 
1ccidents is " ser ious , "  they 
ve to u nderl i ne  the need for 
n the off ice, not just in the  
fard hats a nd safety glasses 
t off ice necess it ies ,  but a 
I eye to potent i a l  haza rds is .  
tatter how carefu l ly each ind i ­
)rotects h i mself aga i nst acci­
I u r  off ices won 't be rea l ly safe 
everyone t h i n ks of h i s  fe l low 
ies' safety. When ou r careless­
rts others it is regrettab le  -
agic - but what we do to 
;S i s  j ust as  deplorab le .  Some 
i cted i n ju ries a re caused by 
o l l ab le  factors, but p l a i n  ca re­
; is usua l ly the cu l pr it .  
·e or water sp i l l s  on a t i le f loor 
;ad to a serious fa l l .  
·d i na ry stap ler  ca n become a n  
ent of pa i n  when a f i nger gets 
i n  the way and the staple lands i n  a 
f i nger i nstead of the paper. 
You r cha i r  ca n let you down bad ly  
if you lea n back too fa r and t i p  i t  
over. 
Fi l i ng  cab i nets ca n spe l l  da nger. A 
head i nj u ry cou ld  resu lt when a n  
i nd iv idua l  sta nds up  after work ing i n  
a bottom d rawer and c racks h i s  head 
on an open upper d rawer. A lower 
desk or f i l e  d rawer left open is j ust 
r ight for tr ipp i ng. Open i ng  the two 
top d rawers can cause a f i l i ng cab i ­
net to  topple over. S la m m i ng d rawers 
ca n smash f i ngers. 
No one wa nts to become an  acc i ­
dent stat ist ic ,  so how do you avoid it? 
There a re no pat answers but here 
a re some suggest ions :  
• Keep you r work a rea c lean .  A 
t i ny object l i ke a penc i l ,  paper c l i p , 
bobby p i n ,  or match book - even a 
p iece of paper - can cause someone 
to s l i p. 
• Wi pe u p  sp i l l ed l i q u ids  immed i ­
ate ly. A wet f loor i s  espec i a l ly hazard ­
ous. 
• Don 't leave desk or f i le cab i net 
d rawers open .  
• Don 't put hands i n  off i ce ma­
ch i nes or operate them with  wet 
hands .  
• Don 't stretch wi res across path­
ways or a rra nge them in a n  u nsafe 
man ner. 
• Watch you r fi ngers when us i n g  
stap lers and sc issors .  
• Be ca refu l  about lean i ng  back 
in you r cha i r. 
• Don 't try to l ift anyth i ng  that i s  
too heavy. Get he lp .  
• Avoid horseplay and  pract i ca l  
jokes . 
• Wa l k  - don't  ru n .  
• Above a l l ,  keep you r eyes open 
for potent i a l  u nsafe cond it ions in the  
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off ice, report them to your su per­
v isor, a nd wa rn fel low workers. 
• They' l l  be glad you d id .  And so 
wi l l  you . 
- Trevira Times 
Hoechst Fibers Industries 
Spartanburg, South Carolina 
Textile Section 
April 1 975 
ACCCCilDIENlr§ CCOSRY 
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The n u rses i n  the F i rst A id D is ­
pensa ry, located on the 6th f loor  of 
the Ma i n  Bu i l d i ng, hand led 2 1 7  
emp loyee accidents wh ich  occu rred 
at work dur i ng  the f i rst th ree months 
of th is yea r. Th is averages out 70 .2 
acc idents a month , many wh ich  cou l d  
be  avoided i f  employees wou ld  prac­
t i ce greater safety habits. Th i rty-th ree 
of these accidents i nvolve Workmen's  
Compensation w i th  a tota l of  94 ½ 
lost days .  
About 70 percent of the work ac­
c idents i nvolved employees' hands .  
G reater ca re shou ld be taken when 
hand l i ng sharp penc i l s ,  ba l l  poi nt 
pens ,  staples,  sc issors, etc .  Next i n  
l i ne were acc idents caused by stu mb­
l i ng and fa l l i ng over objects. M i s­
ce l l a neous accidents i nvolved eye 
i nj u r ies and paper cuts. 
The Fi rst Aid D ispensa ry is ava i l ­
ab le  as  a benefit for employees who  
a re i nj u red not on l y  by  acc idents 
occu rr i ng on the job, but a lso serves 
as  a treatment center for emp loyees 
who a re i l l .  The D i spensa ry a l so co­
ord i nates b lood dr ives, f l u  i nject ions ,  
g laucoma tests , a nd the recent can­
cer f i l m  presentation . 
Th i s  i mporta nt em ployee fri nge 
benefit is free to a l l .  We ca n a lways 
use it, but let 's not abuse it. TH I N K  
SAFETY ! !  
A Word to the W i se . . .  
3 .  
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LET'S KEEP THOSE SUGGESTIONS COMING ! 
(Cartoons used with perm1ss1on of Blue Cross and 
Blue Shield of New Hampshire-Vermont from their 
Fat I, 1 9  75 issue of "Ch ips. ") 
2 .  
4 .  s'vGGE ST ION 
1 
Forms with  form n u m bers s h o u l d  n ot 
be reproduced on  a copy mac h i ne .  
Check with the  Stock Depart m e nt ,  
ext . 6434 ( B l u e  C ross & B l ue S h ie ld )  
or  6688 ( M ed i ca re) and i n q u i re i f  t he  
form is a stoc k i te m .  I f  you  need over 
20 cop ies of a sheet and i t  has n o  
form n u m be r, co ntact t h e  Copy 
Center ,  ext. 6582. 
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Medical Division Honors 
Ors. Irwin and Dever 
By Martha Hewlett 
PROFI LE Reporter, 14th floor 
The Med ica l  Depa rtment emp loy­
ees on the 1 4th  f loor gave a recep­
t ion  on Apr i l 8 i n  the i r Conference 
Room to honor Dr .  Thomas M .  I rw i n ,  
outgo i ng  Vice President and  Med i ca l  
Di rector, a nd Dr .  R ichard C .  Dever, 
the i n -co m i ng Vice Pres ident a nd 
Med ica l  D i rector. The occas ion ma rk­
ed the ret i rement of D r. I rwi n ,  a nd 
a cha nce for the staff to become  
acqua i nted with D r .  Dever .  Refresh­
ments were made by the Med ica l  De· 
pa rtment em p loyees h igh l i ghted by a 
l a rge red , wh ite, and  b l ue b icenten ­
n i a l  cake .  
The recept ion was he ld i m medi ­
ate ly fo l lowi ng  the weekly C l a ims  
Com m ittee l u ncheon a nd meet i ng  i n  
order that the C la ims  Com m ittee phy­
s i c i ans  cou ld jo i n with the Med i ca l  
Depa rtment staff i n  honor i ng Dr .  
I rwi n on h i s  past f ive yea rs as  the  
Med ica l  Depa rtment leader. 
Dr. I rwi n was presented with two 
f lower ing  t rees to be p la nted i n  h i s  
ga rden as  a l ast i ng  token of o u r  
esteem .  Another p resentat ion t o  D r. 
I rwi n was a scro l l ,  des igned by the  
Pu rchas i ng  Department ,  a nd beaut i ­
fu l ly lettered by the Graph i cs De­
partment .  Th i s  scro l l  was c i rcu l ated 
t h roughout the bu i l d i ng  givi ng a l l  t he  
fr iends a nd associ ates, that knew and  
worked with D r .  I rwi n th rough the  
yea rs ,  a cha nce to s ign  the i r names 
as a remembrance of  h i s  yea rs w i th  
the B l ue  Cross and B lue  Sh ie ld  Pla n s  
o f  F lor ida .  
Dr. Irwin proudly displays a scroll sign­
ed by many of his co-workers 
Both doctors enjoyed the strawberry 
punch and other refreshments made by 
the Medical Department employees for 
their reception.  
Arlene Johnston, Assistant to the Medi­
cal Director, enjoys a cup of punch and a 
laugh with Dr. Irwin. 
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Dr. Irwin describes to Dr. Dever the two 
types of flowering trees he received as 
gifts. 
Dr. Irwin is pictured with Dr. R. P. 
Taylor, Jr. , left, Claims Committee Dental 
Consultant, and Maureen Lambert, Staff 
Assistant to the Medical Department. 
Dr. Irwin, an avid golfer, is sure to 
improve his game by using the over-sized 
ball and club given to him as one of his 
gifts. 
j 
A Bicentennial Review 
of American Health Care 
patients , the hospital offered the first 
training facilities to medical students. Un­
fortunately , a hospital -school never form­
alized in the wards of the Pennsylvania 
Hospital . 
Instead, the first medical school start­
ed around 1 770 at the College of Phila­
delphia in the Continental-Scottish tradi­
tion of a university-college . The chie f pur­
pose of the school was to provide more 
access to professional education , but ad­
mi ttance was not open to everyone . Only 
those with preliminary academic training 
were admitted - an idea later abandoned 
in this country and not revived until after 
1 893 . At least one year's course of 
lectures after appr�nticeship were requir­
ed for an M .B. , Bachelor of Medicine, 
from the College of Philadelphia .  Three 
years later ,  a man could defend a thesis 
and qualify for an M .D. By European 
standards, the school was considered pro­
gressive in both curriculum and staff. 
A version to Dissection 
Lack of American contributions to 
research in this period may be partly at­
tributed to the prevailing social circum­
stances .  A good example is the aversion 
people had for human dissection , a pro­
cedure basic in medical education and 
studies in pathologic anatomy. Physicians 
had to rob graveyards for teaching pur­
poses ,  and permission for autopsies was 
rarely given . Public attitudes can be il­
lustrated by the notorious "Doctors 
Mob" in New York City during 1 788 .  
The mob traveled the streets of the city 
attempting to lynch those who supposed­
ly engaged in dissections. 
Poor communications only added to 
the problem. Prior to the revolution, 
medical publications,  an efficient method 
for exchanging the latest in medical re­
search, had been limited to occasional 
pamphlets and articles in general maga­
zines or European scientific journals .  
Military experiences acquired during the 
revolution led to publication of certain 
useful manuals such as those of Rush on 
hygiene , James Tilton on army hospitals, 
and John Jones on the treatment of  
wounds. It was no t  until the pioneer med­
ical schools were firmly established that 
more useful writings appeared .  
Tum-of-the-Century Medicine 
At the turn of the century ,  medicine 
in America quickened its pace . . . .  Surgery 
although technically improved, was still 
largely an emergency matter, and involv­
ed such procedures as amputatfons, the 
excision of superficial growths , and the 
handling of fractures and dislocations .  To 
some extent ,  the knowledge ,  instruments 
and technology needed for major surgery 
Although the revolution in sui 
hospital care was sped up by th 
ery of anesthesia,  the danger of 
remained .  As late as the 1 89( 
American surgeons still consid 
need for antiseptic conditions as 
sary . There were , however, , 
Although surgery in the early 1 800's technically improved, it was largely an emergenq 
were available , but they were rarely em­
ployed partly due to the danger of infec­
tion . . . .  
William Beauman t ,  a U.  S .  Army 
doctor, inspired physicians to branch out 
into scientific investigation when he 
published his book on the process of 
digestion , describing his experiments on 
Alexis St. Martin 's stomach . . . .  
His exact descriptions of the interior 
of the stomach were the basis of all 
knowledge on the subjed until the intro­
duction of X-rays by Wilhelm Konrad 
Roentgen in 1 895 . Beaumont 's techniques 
used in observing St. Martin contributed 
to the possible methods of scientific ex­
perimentation . 
Anesthesia Discovered 
Medical advancements quickened 
around mid -century. Oliver Wendell 
Holmes,  physician as well as poet and 
novelist , made his mark on medical 
history in 1 843 when he described 
puerperal fever .  Three years later, he 
coined the term anesthesia after the pain 
killing property of ether was demonstrat­
ed by Boston dentist W. T. B .  Morton and 
surgeon John Warren .  With the elimina­
tion of pain by using anesthesia,  a 
surgeon could now work more slowly and 
methodically to perform more complex 
operations. 
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doctors who applied the antisept 
ques of Joseph Lister to min 
fection . Lister had made know 
sults of his experiments with earl 
in the treatment of wounds back 
Around the same time , a 
proach to surgery was perfe< 
taught by Dr. William Stewart 
the father of modern surgery in 
A fanatic about maintaining , 
conditions, Halsted invented 
gloves .  Soon surgeons around 
were using his techniques an, 
them "complete Halsteds ." 
Experimental research, how( 
not fully get underway until th, 
By 1 920, the United States had 
Europe as the hub of medical 
Up until that time there had 
scientific and cultural lag beh 
developments taking place in Eu 
their assimilation into Americ, 
cine . Now, in turn , American 
ments influenced European medi, 
Next Month: 20th Century Cantril 
Reprinted from "The Blue Shield, ' 
Volume II ,  No. 11, November, l '.  
200 Years Marked by Controversy and Progress 
Bicentennial Review of American Health Care 
roung man sat half-conscious , 
I over in a chai r .  The pain in his 
rm was so numbing , he a lmost 
the blacksmi th 's diagnosis .  A 
of the arm had to come off. 
Jrce -gulping swigs of whiskey , he 
, l isten while the blacksmi th ex-
hi s procedure - "hopefully 
· will kill some of the pain . . .  the 
re wil l only take a few minutes 
t h  any luck, in fection would not 
c ine has come a long way since 
tl blacksmith was also the town 's 
n ,  or whiskey used as an anes­
n the past 200 years , few institu-
America have cont ributed more 
:iuali ty of li fe than medicine and 
i tutions of  health care . As soon as 
is and institutions from the Old 
1ere transplanted across t he ocean , 
m medicine started on i t s  own 
Its development has been jarred 
roversy , c ri t icism and progress -
to the presen t  day . 
pat tern of medicine 's develop­
is deeply rooted within our 
's history . While the colonies were 
1g  for their freedom from Eng­
merican medicine was also st rain ­
Heak  loose . At a t ime when the 
ns  of England had formed them­
to medical special ty  guilds - each 
1 imi ting the elite members of their  
Jn - doctors in the colonies knew 
or for that matter ,  professional 
ans .  
;elf-Proclaimed Professionals 
1an who had graduated from an 
ege , read in medicine , and acquir­
: medical experience was the near-
1g in the colonies to a formally 
practitioner . But , men of this 
were more often the exception 
han the case . The colonial doctor 
en a self-proclaimed professional 
art of healing. Trained as an ap-
or a ship's surgeon - if  t rained at 
1e colonial doctor practiced part 
Jmbining medicine with a t rade . 
called upon by his neighbors to 
t h ,  perform surge ry ,  give advice 
Jense d rugs - usually herbal cures 
from the Indians .  And he expect -
paid a fee for each service he per-
cine was practiced in an era when 
knew little of how the body func­
md nothing at  a l l  of bacteria and 
ics .  Illness was accepted as some -
I n  the past 200 years ,  few inst i tu tions in America have con tribu ted more to the qual i ty of 
l ife than medicine and the ins t i  tu tions of heal th care. 
thing that happened , and the doctor did 
the best he could for his patien t .  Judged  
by the standards of colonial t imes ,  that 
was enough . Society viewed the cause of 
an epidemic as a lack of prayer resul ting 
in punishment from the Lord , rather t han 
poor sanita tion , die t and housing .  Wit h  
that in mind ,  the fi rst defense against i l l ­
ness employed in colonial days was to 
beseech divine a id through calls for tra­
ditional fasts and prayers . As secularism 
grew, these measures became less com­
mon . By the l 790's when yellow fever 
recurred in the seaports , public rel igious 
appeals were hardly heard ove r the 
clamor for some sort of medical defense . 
By the time of the revolution , medi­
cine was se t on the course it would follow 
for a hundred years - loosely organized  
and l i tt le controlled . Though American 
cont ributions to medical science were few 
before 1 890 , landmark strides were made . 
It started in 1 72 1 when Zabdiel 
Boylston put English theory into practice 
- and in the New Worl d ,  preventive 
medicine was born . Wit hin weeks of  hear­
ing of the theory of innoculating people 
against smallpox , Boylston innocula ted 
247 residents of Boston at t he heigh t  o f  
a n  epidemic .  H e  lost only six people and 
though the epidemic  passed ,  the contro­
versy over innoculation d ragged on . Bui , 
Boylston continued the practice of innoc­
ulat ion and was the first American elect -
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ed to the Royal Socie ty of London for 
his efforts . 
Publisher Benjamin Franklin hel ped 
spread the practice of innoculation by 
providing basic informa tion on health and 
hygiene in the pages of his Poor Richard's 
Almanac . F ranklin ,  who was deeply in ­
terested in medicine , would advise mem­
bers of his family and friends on ma t ters 
of heal th . He went  even fu rther in his en­
deavors by developing such hea l thful 
inventi ons  as bifocals , the Franklin stove 
and the bathtub . It was largely through 
the e fforts of Franklin and other public ­
spiri ted Phi ladel phi ans tha t  the fi rst hos­
pit al was built in the colonies in l 7 5 5 .  
Not Strictly for Sick Poor 
The Pennsylvania Hospital , whose fi rst 
president was Frankl in ,  was modeled 
after the Brit ish volun tary hospitals and 
was in tended primarily to care for the 
sick poor .  But unlike most British insti­
tutions , the hospital admitted some pri­
vate patients to whom at tending doctors 
would charge fees .  
By including private patients ,  the hos­
pital a t t racted an upper-class in terest and 
thus main tained h igher  standards than 
those in stric tly charitable inst itution s .  
Besides serving both the  poor and private 
(Continued on next page) 
Dr. Richard C. Dever Named 
New V. P.-Medical Director 
J .  D. Lewis ,  J r. ,  Sen i o r  V i ce 
Pres ident- Benef its Ad m i n i st rat ion , 
i s  p leased to a n nou nce the  a p­
poi ntment of R icha rd C. Dever, 
M. D . ,  a genera l  su rgeon ,  as ou r 
new V ice Pres ident- Med ica l  D i ­
rector succeed i ng  Thomas M .  I r­
wi n ,  M . D . ,  who w i l l  ret i re on J u ne 
30 ,  1 976 .  Dr .  I rw in  w i l l  ass ist i n  
or ient i ng  Dr .  Dever for 9 0  days 
and then work pa rt t ime  as a 
consu ltant .  Dr .  Dever reported to work on Apr i l 1 .  
Dr .  Dever rece ived h i s  ea rly ed ucat ion i n  Jackson ,  
M i ss i ss i pp i ,  jo i ned t h e  Army i n  1 944 , and  en l i sted i n  
t h e  U . S . Corps of Cadets a t  West Poi nt i n  New York i n  
1 946. H e  was com m i ss ioned a 1 st L ieutenant i n  t he  
U . S . Army Reserves i n  1 952 .  
He was a member o f  Kappa A lpha at M i l l saps Col l ege 
where he graduated with a B. S .  in Chemist ry with 
honors in 1 948. He was a member of Ph i C h i ,  AOA, Ph i 
Beta Kappa wh i l e  he  attended John  Hopk i ns  U n ive rsity 
School of Med ic i ne .  His i nternsh i p  in Su rgery was i n  
1 952-53 .  H e  moved to Jackson Memori a l  Hospita l i n  
M i a m i  where he  beca me Ch ief Res ident o f  Surgery i n  
1 957 .  H e  was l i censed t o  p ract i ce med ic i ne  i n  F lor ida 
the same yea r .  He has  been i n  pr ivate p ractice of 
general  su rgery s i nce 1 958 i n  M i am i .  
He  has  been on  t he  act ive staff a t  J ackson Memori a l  
Hosp ita l ,  V i ctor ia Hosp ita l ,  and M i a m i  Hea rt I n st i tute; 
the cou rtesy staff of Cedars of Leba non ,  North  M i a m i  
Genera l  Hosp ita l ,  a nd Pa rkway Genera l  Hosp ita l .  
H e  i s  a member of the Dade Cou nty Med ica l  Associ ­
at ion , Flor ida  Med ica l  Assoc iat ion , Amer ica n Med ica l  
Assoc iat ion and Southern Med ica l  Assoc i at ion . He has  
a long l i st of  c redent i a l s  w i th  outsta nd i ng  med ica l  
assoc i at i ons .  He i s  Past Pres ident of  the F lor ida Chap­
ter of Amer i can Col lege of Su rgeons a nd greater M i a m i  
Chapter Amer ican Col lege o f  Su rgeons .  He i s  t h e  i m­
med iate Past Pres ident of the Dade Cou nty U n it of t he  
Amer ica n Ca ncer Soc iety. 
Dr. Dever is ma rr i ed to the former Joan B u rl i nga me 
and they h ave t h ree daughters ages 1 0 , 1 2 , and  1 4 . 
H i s  hobbies i nc l ude photogra phy and he  i s  a member  
o f  the Offshore Power Boat Rac i ng Assoc iat ion .  
�2 IEMIPlOYIEIE§ §IlGN ur 
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Employees C l u b  Di rector ,  J i m Gray, a n nou nc­
ed in Feb rua ry that golf  lessons wou ld be 
offered aga i n  th i s  spr ing .  F loyd S m ith , West 
Meadows Golf  Pro,  reported 42 emp loyees s ign ­
ed u p  for lessons at the  Ar l i ngton Dr iv i ng Ra nge 
on Ft . Ca ro l i ne  Road . 
"Sm itty" gave s ix ,  one-hou r l essons ,  one  
l esson per week ,  for  on ly $ 1 5 .00. I n  add it ion , 
the c lasses a l so had two p lay days at a regu la ­
t ion go l f  cou rse . Lessons bega n March  8 with  
begi nner  c lasses on Tuesdays a nd Th u rsdays 
and  adva nced l essons  on Mondays and  Wed nes­
days . 
Sm itty wi l l  offer addit iona l  lessons begi n n i ng  
the f i rst pa rt of J u ne .  Any  i nte rested emp loyees 
ca n get more deta i l s  f rom J i m G ray, 6459 .  
Pictured here are some of the 42 employees who took lessons 
from Smitty. These employees are members of the beginners 
class and are shown at West Meadows Golf Course on Saturday, 
March 27 where they played on the regulation golf course. 
Smitty is going over some basic instructions before the students 
teed off. 
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lO Years 
Irene ' 'Dee" Driggers, Receptionist on 10 Main, 
celebrated her ten year anniversary with the Plans on 
May 2. She began her career here as a Mail Clerk and 
eight months later was promoted to Credit Voucher 
Clerk in Blue Shield Processing. 
Dee is a native of Del Ray Beach and a graduate of 
Andrew Jackson High School. She is presently attend­
ing Florida Junior College, studying English Composi­
tion. She is now serving as Treasurer of the Employees 
Club and one of her biggest assignments is handling 
the Flower Fund. She is also a member of the com­
pany's Mixed Bowling League, on Thursday night. 
Dee has three children, Dale, Debbie, and Donna, 
and is the grandmother of Damon, 2 ½ years old. In 
her leisure time she enjoys bowling, swimming, sewing 
and dancing. 
* * * * * 
Helen Jackson, Medicare B WATS Operator, com­
pleted a decade of service with the Florida Plans on 
May 1 8. When Helen first joined the Plans she worked 
in the Coffee Shop for two years. In  1968 she was pro­
moted to Mail Operations, a position she held for six 
years until being promoted to WATS Operator in 1974. 
She is a native of Jacksonville where she graduated 
from Stanton High School. She is married to Jeptha and 
they have five children, Wanda, Phyllis, Eric, Jeptha, Jr. 
and Tyrome. Two of their daughters are employed with 
the Plans, Wanda Johnson who works on the 8th floor, 
and Phyllis Daniel who works on the 18th floor. Helen 
enjoys reading in her spare time. 
* �� * * * 
Ten years of service with the Florida Plans were 
celebrated by Frankye Haynes, Claims Examiner in Ma­
jor Medical, on May 9. Frankye began her career in the 
Medicare B department as a Clerk. In 1968 she was 
promoted to Section Leader and three years later she 
advanced to Quality Control Specialist. Prior to her 
present position, she held the title of Correspondence 
Clerk. 
She is a native of Jacksonville where she graduated 
from Stanton High School. She also attended the 
Thomas Bookkeeping School here in Jacksonville for 
two years. She is married to Samuel and they have one 
daughter, Gloria, now married to James Britt and living 
in Ft. Pierce. She is the grandmother of four, Darlene, 
Gulette, James and Chandra. Frankye is a member of 
the Ebenezer United Methodist Church where she sings 
in the choir. In her spare time she enjoys reading, sing­
ing, cooking, and caring for her three dogs, Chip, Mit­
zie, and Trixie. 
• service 
Helen Carpenter's tenth year of service was cele­
brated on May 16. She is a Section Leader in the Ft. 
Lauderdale b'ranch office. When she joined the Plans 
she held the title of Claims Analyst for two years. 
She is a native of Mount Kisco, New York where she 
graduated from high school. She is married to Leonard 
and they have a daughter, Diane, married and presently 
residing in Denver, Colorado. Helen is a member of the 
Veterans of Foreign Wars Auxiliary. In her spare time 
she enjoys gardening, traveling and dancing. 
* * * 
Martha Poplin, Supervisor of Federal Blue Shield 
Claims, celebrated ten years of service on May 2. She 
joined the Plans as a Claims Examiner in Medicare 
Claims, and six months later was promoted to Section 
Leader of that department. Since that time she was 
promoted to Supervisor of Medicare Claims, Blue Shield 
National Accounts, and Federal Blue Shield Claims, her 
present position. 
She is a native of Marietta, Mississippi where she 
graduated from high school. She has taken several 
courses at Florida Junior College, using our Tuition 
Refund Program. She has won many bowling awards 
and now serves as Secretary of the Sunday Night Mixed 
Bowling League. She is also a member of the Navy 
Wives Club and the Jacksonville Women's Bowling As­
sociation. Martha also is a charter member of the PRO­
FILE reporters staff and will have served eight years 
this July. She is married to Jerry and they have two 
children, Robin and Jeff. In her spare time, besides 
bowling, she enjoys football games. 
* ,:, * * 
Edith Duran worked for the Florida Plans ten years 
as of May 9. She was hired as an Operator in Key 
Punch, Department 860, and still holds this position. 
She is a native of Barranquilla, Columbia, South 
America where she graduated from Barranquilla High 
School. She came to the United States and to Jackson­
ville in 1964, because her mother was living here, "and 
since I was so close to her, I decided to come and join 
her , " said Edith. 
Edith enjoys sewing, bowling, and fishing in her 
spare time and also likes to work in her garden. 
5 Years 
Blue Cross & Medicare A 
David G. Hathcox 
Patrick D .  M u rphy 
Gwendolyn J. Waye 
Don na J .  G reathouse 
Myra L. Wi lson 
Leon S .  Ku rtzo 
Finance Systems 
Coral Gab les 
Puerto Rico Clai ms 
BC Ed it  Section 
Budget and Forecast 
Special Claims 
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5 Years 
Blue Shield and Medicare B 
Debra J .  Jackson National Accou nts 
l Year 
Blue Cross & Medicare A 
Leonor Amargo 
Lorane T. Goodson 
Nancy D. Hedgeman 
James I . Ho lmes 
Mau reen Toomey 
Mamie L. Wi l l iams 
Sara S .  Jones 
Bettye P. Banks 
Ron n ie L. Brown 
Tom my M. Carter 
George E.  Cham bl iss, J r. 
Carol J .  Cress 
Evelyn L .  Kend rix 
Robert H. Lu nger 
Pete T. Peterson 
Joh n F. Thompson 
C raig C.  Tiede 
G loria A .  Tu rner 
Al ice L .  R idderi ng 
Edward C.  Hal l 
Victoria Chapman 
Walter G .  Coward 
Rand i  A. Ross 
Frank  N. Stal lworth 
Rosalyn G .  Thomas 
Melan ie C. K i rkland 
Vernon W. Du ncan 
O l is J. Garber 
Debra L. I saac 
Terrence A. Jones 
Theodore W. Montgomery 
Shei la Parad iso 
Ne l l  Stu bbs 
Sylvia A. Woodard 
Automated Data Col lection 
Special C laims 
General Disbu rsements 
D i rect Accou nting 
Major Med ical C la ims 
Records Retention 
Orlando 
Safety & Secu rity 
Safety & Secu rity 
Safety & Secu rity 
BC & BS Cla ims 
Drug Cla ims 
Qual ity Contro l  
Safety & Secu rity 
Safety & Secu rity 
Safety & Secu rity 
I nternal Audit 
Fed .  Employee Basic C laims 
Major Med . & Extended Benefits 
Com puter Support I I  
Qual ity Contro l  
EDP Serv ices 
Com puter Support I I  
EDP Standards 
Jacksonv i l le 
Fed .  Em ployee Basic C laims 
Prov ider Reimbu rsement Admin .  
Fi nance Development 
Blue Sh ie ld  Trai n i ng 
Qual ity Control 
Provider Reimbu rsement Adm i n .  
Special Clai ms 
Major Med ical C la ims 
Med icare A Services 
Blue Shield & Medicare B 
Pamela M .  Brett 
G ladys Sorrel l 
B i l ly J .  Wi l l iams 
Gwendolyn L .  Joh nson 
Angela D.  Washi ngton 
Caro l T. Cowan 
Den n is G. Devoe 
Mary H .  Brantley 
Sharon E.  Brown 
J u l iette A. Cheval ier 
Jacquel i ne S .  Cohen 
Caro l L. Cox 
Thomas V. Davis 
Pau la  C .  Evans 
lvadel l  D .  Lazen berry 
Med . B Fi les 
Claims Approval Physician 
Med . B Correspondence I I  
Med . B Records 
Med . B Reprocessing 
National Accou nts 
CHAM PUS C laims  Exam in ing 
CHAM PU S  
Title X I X  Physic ian 
Med . B Claims Exam in ing 
Med . B Records 
CHAM PUS 
Med. B Claims Exami n ing 
Com plementary Coverage 
Med . B C la ims Exami ning 
35 Years of Servj 
Fran Frick receives her 20 year service pin and wall ba, 
from W. J. Stansell, Senior Vice President. Fran 's � 
anniversary occurred on February 1 5. She is Special A1 
Coordinator in Sa/es Support. 
Tom Kates receives his 1 5  year service pin from 
Stansel/, Senior Vice President, right. Tom is a Groui 
Representative and celebrated his 1 5th anniversary on M 
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{ears 
! uDee" Driggers, Recept ion i st on  1 0  M a i n ,  
ted h e r  t e n  yea r  a n n iversa ry with t h e  P lans  on  
She bega n her  career here as a Ma i l  C lerk  and  
1onths  l ater wa s promoted to  Cred it Voucher  
1 B l ue Sh ie ld Process i ng. 
is a nat ive of Del Ray Beach and  a graduate of 
Jackson H igh Schoo l .  She i s present ly attend­
' ida J u n ior  Col l ege, studyi ng Eng l i sh  Composi ­
e i s  now servi ng as  Treasurer of the  Emp loyees 
1d one of her  b iggest ass ign ments is hand l i ng 
wer Fu nd .  She  i s  a l so a member of the  com­
M ixed Bowl i n g  League, on Thu rsday n i ght .  
has  th ree ch i l d ren , Da le ,  Debbie ,  and  Don na ,  
the gra nd mother  o f  Da mon,  2 ½  yea rs o ld .  I n  
u re t ime she en joys bowl i ng,  swi m m i ng,  sewi n g  
ic i ng. 
* * * * * 
1 Jackson, Med ica re B WATS Operator ,  com-
3 decade of service with the F lor ida P la ns  on 
. When Helen f i rst jo i ned the P lans  she worked 
:offee Shop for two yea rs .  In 1 968 she was pro­
:o M a i l  Operat ions ,  a pos it ion she held for s i x  
1t i l be i ng  promoted to  WATS Operator i n  1 974. 
s a nat ive of Jacksonvi l le where she graduated 
:i nton H igh Schoo l .  She i s  ma rr ied to J eptha  and  
1 e  f ive c h i l d ren ,  Wa nda ,  Phyl l i s ,  Er ic ,  Jeptha ,  J r. 
ome.  Two of the i r daughters a re emp loyed with 
1s ,  Wa nda Johnson who works on the  8th f loor,  
r l l i s  Da n ie l  who works on the 1 8th f loor .  He len  
·ead i ng i n  her  spa re t i me.  
* * * 
yea rs of service with the F lor ida P l ans  were 
ed by Frankye Haynes, C la ims  Exam i ner in Ma­
ica l ,  on May 9 .  Fra n kye bega n her  career i n  the 
·e  B depa rtment as a C lerk .  I n  1 968 she was 
id  to Sect ion Leader and th ree yea rs l ater she  
!d  to  Qua l ity Contro l  Spec i a l i st .  Prior  to her  
pos i t ion ,  she he ld  the  t i t l e  o f  Cor respondence 
s a nat ive of Jacksonvi l l e  where she graduated 
ta nton H igh Schoo l .  She a l so attended the  
Bookkeep ing  School here i n  J acksonvi l l e for 
'S. She is ma rr ied to Samue l  a nd they have one 
r, G lori a ,  now ma rr ied to Ja mes B r itt and l iv i ng  
ierce. She i s  the  grand mother o f  fou r, Dar lene ,  
J a mes and  Chandra .  Fra n kye is  a member of  
nezer U n ited Method ist Chu rch where she s i n gs 
1o i r .  I n  her  spa re t i me she enjoys read i ng ,  s i ng­
k i ng,  and cari ng for her th ree dogs, C h i p , M it-
Tr ix ie .  
• service 
Helen Carpenter's tenth yea r o f  serv ice was cele­
b rated on May 16.  She i s  a Sect ion Leader in the  Ft. 
Lauderda l e  hra nch off ice .  When she jo i ned the  P l ans  
she  he ld  the t i t l e  of C l a i ms Ana lyst fo r  two yea rs .  
She i s  a nat ive of  Mount K isco, New York where she 
graduated from h igh schoo l .  She i s  marr ied to Leona rd 
a nd they have a daughter, D ia ne,  ma rr ied and  present ly 
res id i ng i n  Denver, Colorado.  He len i s  a member  of the 
Vetera ns of Fore i gn Wa rs Auxi l i a ry. In  her  spa re t i me 
she enjoys ga rden i ng,  travel i ng and  danc i ng. 
* * * 
Martha Poplin, Su perv isor  of Federa l B l ue Sh i e l d  
C l a i ms,  ce lebrated ten  yea rs of service on May  2 .  She  
jo i ned the P lans  as a C l a i ms Exa m i ner  i n  Med icare 
C la i ms ,  a nd s ix  months l ater was promoted to Sect ion  
Leader of  that  depa rtment .  S i nce that  t ime  she was 
promoted to Su pervisor of Med ica re C la i ms ,  B l ue Sh ie ld  
Nationa l Accou nts, and  Federa l B l ue Sh ield C l a i ms ,  her  
present pos i t ion .  
She i s  a nat ive of  Marietta , M iss i ss i ppi where she  
grad uated from h i gh schoo l .  She has ta ken severa l 
cou rses at F lor ida J u n io r  Col lege , us i ng  our Tu it ion 
Refund Progra m .  She has  won many bowl i ng awa rds 
a nd now serves as  Secreta ry of the Su nday N ight M i xed 
Bowl i ng League.  She i s  a l so a member  of the Navy 
Wives C l ub  a nd the Jacksonvi l le Women 's  Bowl i ng As­
soc iat ion .  Martha  a l so i s  a charter member of the PRO­
Fl LE reporters staff and  wi I I  have served e ight  years 
th is J u ly .  She  i s  ma rr ied to Jerry a nd they h ave two 
ch i l d re n ,  Rob i n  a nd Jeff. In her spa re t ime ,  bes ides 
bowl i ng, she enjoys footba l l  ga mes. 
* ,:, �� * 
Edith Duran worked for the  F lor ida Pl a n s  ten yea rs 
as  of May 9. She  was h i red as an  Operator i n  Key 
Pu nch ,  Depa rtment 860, a nd st i l l  ho lds th i s  posit ion .  
She i s  a nat ive of  Barranqu i l l a ,  Col u m bia ,  South 
Amer ica where she graduated from Ba rranqu i l l a H igh 
Schoo l .  She came to the  U n ited States a nd to Jackson­
vi l le in 1 964, beca use her  mother  was l iv i ng  here, "and  
s i nce I was  so  c lose to her ,  I decided to come a nd jo i n 
her , " sa id  Ed ith . 
Ed ith enjoys sewi ng ,  bowl i ng, a nd f ish i n g  i n  her  
spa re t ime a nd a l so l i kes to work i n  her  garden .  
5 Years 
Blue Cross & Medicare A 
David G. Hathcox 
Patrick D. M u rphy 
Gwendolyn J .  Waye 
Don na J. Greathouse 
Myra L. Wilson 
Leon S .  Ku rtzo 
Fina nce Systems 
Cora l  Ga bles 
Puerto R ico C la ims 
BC Edit Section 
Budget and Forecast 
Specia l  C la ims 
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5 Years 
Blue Shield and Medicare B 
Debra J .  Jackson Nationa l  Accou nts 
l Year 
Blue Cross & Medicare A 
Leonor Amargo 
Lora ne T. Goodson 
Na ncy D. Hedgeman  
James I .  Hol mes 
Maureen Toomey 
Mamie L. Wi l l i ams 
Sa ra S .  Jones 
Bettye P. Banks 
Ron n ie L. Brown 
Tom my M. Carter 
George E.  Chamb l iss, J r. 
Carol J .  Cress 
Evelyn L. Kend rix 
Robert H. Lu nger 
Pete T. Peterson 
Joh n F. Thom pson 
Cra ig C. Tiede 
G loria A. Tu rner 
Al ice L. R idderi ng 
Edward C.  Ha l l  
Victoria Chapman  
Walter G .  Coward 
Rand i  A. Ross 
Fra n k  N. Sta l lwort h  
Rosa lyn G .  Thomas 
Me lan ie C .  K i rk land  
Vernon W. Duncan  
O l is J .  Garber 
Debra L. I saac 
Terrence A. Jones 
Theodore W. Montgomery 
Shei la  Pa rad iso 
Ne l l  Stu bbs 
Sylvia A.  Wooda rd 
Automated Data Col lection 
Specia l C la ims 
Genera l  Disbu rsements 
Di rect Accou nting 
Major Medical  C la ims 
Records Retention 
Orlando 
Safety & Secu rity 
Safety & Security 
Safety & Secu rity 
BC & BS Cla ims 
Drug C la ims 
Qua l ity Control 
Safety & Secu rity 
Safety & Secu rity 
Safety & Secu rity 
I nterna l  Audit 
Fed . Em ployee Basic C la ims 
Major Med . & Extended Benefits 
Com puter Su pport I I  
Qua l ity Contro l  
EDP Services 
Com puter Su pport I I  
EDP Sta ndards 
Jacksonvi l le  
Fed . Em ployee Basic C la ims 
Provider Rei mbursement Adm i n .  
Fi na nce Development 
B lue  Sh ield Tra i n i ng 
Qua l ity Control 
Provider Re imbursement Adm i n .  
Specia l  C la ims 
Major Med ica l  C la ims 
Med ica re A Services 
Blue Shield & Medicare B 
Pamela M .  Brett 
G ladys Sorre l l  
B i l ly J .  Wi l l i ams 
Gwendolyn L. Joh nson 
Angela D. Wash i ngton 
Ca rol T. Cowa n 
Den n is G. DeVoe 
Mary H .  B rant ley 
Sharon E. Brown 
J u l iette A. Cheva l ier  
Jacque l ine  S .  Cohen 
Carol L. Cox 
Thomas V. Davis 
Pau la C.  Evans  
lvade l l  D .  Lazen berry 
Med. B Fi les 
C la ims Approva l Physic ian  
Med.  B Correspondence I I  
Med.  B Records 
Med .  B Reprocessing 
Nat iona l  Accou nts 
CHAMPUS C la ims Exa m i n i ng 
CHAM PUS 
Title X IX Physic ian 
Med.  B C la ims Exam i n i ng 
Med . B Records 
CHAMPUS 
Med.  B C la ims Exa m i n ing 
Com plementary Coverage 
Med . B C la ims Exa m i n i ng 
35 Years of Service 
Fra n Frick receives her 2 0  year service pin and wall barometer 
from W. J. Stansell, Senior Vice President. Fran's 20 year 
anniversary occurred on February 1 5. She is Special Accounts 
Coordinator in Sales Support. 
Tom Kates receives his 1 5  year service pin from W. J. 
Sta nsell, Senior Vice President, right. Tom is a Group Sales 
Representative and celebrated his 1 5th anniversary on March 2. 
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200 Years Marked by Controversy and Progress 
A Bicentennial Review of American Health Care 
A young man sat half-conscious , 
slumped over in a chai r .  The pain in his 
right arm was so numbing, he almost 
missed the blacksmi th 's diagnosis. A 
portion of the arm had to come off. 
While force -gulping swigs of whiskey , he 
tri ed  to listen while the blacksmi th ex­
plained his procedure - "hopefully 
whiskey wil l  kil l  some of the pain . . .  the 
procedure will only take a few minutes 
. . .  wi th  any luck,  in fect ion would not 
set in ."  
Medicine has  come a long way since 
the local blacksmith was also the town 's 
physician , or whiskey used as an anes­
the tic . In the past 200 years , few institu­
tions in America have contributed more 
to the quali ty of l ife than medicine and 
the in st i tutions of  heal th care . As soon as 
the ideas and institutions  from the Old 
World were transplanted across the ocean , 
American medicine started on i t s  own 
course . I ts  development  has been jarre d  
by controversy , cri t icism and progress -
right up to the presen t  day . 
The pat tern of medicine 's develop­
ment is  deeply rooted within our 
coun t ry 's history . While the colonies were 
st ruggling for their freedom from Eng­
land ,  American medicine was also st rain ­
ing to b reak loose . At a time when the 
physicians of  England had formed them­
selves into medical  special ty guilds - each 
str ict ly l imi ting the e l i te members of  their  
profession - doctors in the colonies knew 
no class or for that matter ,  professional 
distinctions .  
Self-Proclaimed Professionals 
A man who had graduated from an 
arts college , read in medicine ,  and acquir­
ed  some medical experience was the near­
est thing in t he colonies to a formally 
t rained practitione r .  But , men of this 
calibe r  were more often the exception 
rather than the case . The colonial doctor 
was often a sel f-proclaimed professional 
in the art of healing. Trained as an ap­
prentice or a ship 's surgeon - if  trained at 
all - the colonial doctor  practiced part 
time , combining medicine with a t rade . 
He was called upon by his neighbors to 
pul l  tee th ,  perform surgery ,  give advice 
and dispense d rugs - usually herbal cures 
learned from the Indians .  And he expect­
ed to be paid a fee for each service he per­
formed .  
Medicine was  practiced in an  era when 
science knew lit tle of  how the body func­
tioned and nothing at a l l  of bacteria and 
anesthetics . Illness was accepted as some-
I n  the past 200 years, few insti t u tions in  America have con tribu ted more to  the qua l i ty of 
life than medicine and the ins t i  tu tions of heal th care. 
thing that happened , and the doctor did 
the best he could fo r his patien t .  Judged  
by the  standards of  colonial t ime s ,  that 
was enough . Society viewed the cause of 
an epidemic as a lack of praye r  resul ting 
in punishment from the Lord , rather than 
poor sanitation , diet and housing . With 
that in mind., the fi rst de fen se against i l l ­
ness employed i n  colonial days was to 
beseech divine aid thrnugh cal l s  for tra ­
ditional fasts and prayers . As secularism 
grew ,  these measures became less com­
mon . By the 1 790's when yellow fever 
recurred in the seaports ,  public religious 
appeals were hardly heard over  the 
clamor for some sort  of  medical defense . 
By the t ime of the revolution , medi­
cine was se t on the course it would follow 
for a hundred years - loosely organized 
and lit tle controlled .  Though American 
contributions to medical science were few 
before 1 890 , landmark strides were made . 
It started in 1 72 1  when Zabdiel 
Boylston put English theory into practice 
- and in the New World ,  preventive 
medicine was born . Within weeks of hear­
ing of the theory of innoculating people 
against  smallpox , Boylston innoculated 
24 7 residents of Boston a t  the heigh t  of 
an epidemic .  He lost only six people and 
though the epidemic  passed ,  the con tro ­
versy over innoculation d ragged on . Bui ,  
Boylston continued the practice of  innoc­
ulation and was the first American elect-
PROFILE / TWELVE 
ed to the Royal Socie ty of  London for 
his efforts .  
Publi sher Benjamin F ranklin he lped 
spread the pract ice of  innoculation by 
providing basic in fo rma tion on heal th  and 
hygiene in the pages of his Poor Richard 's 
Almanac . Frankl in , who was deeply in ­
terested in medicine , would advise mem­
bers of  his family and friends on ma t ters 
of heal th .  He went even fu rther in his en­
deavors by  developing such heal thful 
inventions as bifocals , the Fran klin s tove 
and the bathtub . It was la rgely through 
the e fforts of Franklin and other public­
spiri ted Philadelphians that the fi rst hos­
pital was built in the colonies in 1 7 5 5 .  
Not Stric tly for Sick Poor 
The Pennsylvania Hospi tal , whose fi rst 
presiden t was Frankl in ,  was modeled 
after the Brit ish voluntary hospitals and 
was in tended primari ly to care for the 
sick poor. But unlike most British insti ­
tut ions ,  the hospital admitted some pri­
vate patients to whom at tending doctors 
would charge fees .  
By including private patients ,  the hos­
pital at tracted an upper-class interest and 
thus main tained h igher  standards than 
those in stric tly chari table institutions .  
Besides se rving both the  poor and  private 
(Continued on next page) 
Dr. Richard C. Dever Named 
New V. P.-Medical Director 
J .  D. Lewis ,  J r . ,  Sen io r  Vice 
Pres ident- Benef i ts Ad m i n i strat ion , 
i s  p leased to a n n ou nce the  a p­
pointment of R ic h a rd C. Dever ,  
M .  D. , a genera l  su rgeon ,  a s  ou r 
new V ice Pres ident- Med ica l  D i ­
rector succeed i n g  Thomas M. I r­
wi n ,  M . D . ,  who w i l l  ret i re on J u n e  
30 ,  1 976 .  D r .  I rw i n  w i l l  ass ist i n  
or ient i ng  Dr .  Dever for 9 0  days 
a nd then work pa rt t i me as  a 
consu ltant .  Dr .  Dever reported to work  on Apr i l 1 .  
Dr .  Dever received h i s  ea r ly ed ucat ion i n  J ackson , 
M i ss i ss i pp i ,  jo i ned the Army i n  1 944, and  e n l i sted i n  
the U . S .  Corps of Cadets a t  West Po i nt i n  New York i n  
1 946. H e  was com m i ss ioned a 1 st L ieutenant i n  the  
U . S. Army Reserves i n  1 952.  
He was a member of  Ka ppa A lpha at M i l l sa ps Col lege 
where he graduated with a 8. S. in Chemist ry with 
honors in 1 948.  He was a member  of Phi  C h i ,  AOA, Ph i 
Beta Ka ppa wh i le he  attended John  Hopk ins  U n iversity 
School of Med ic i ne .  H i s  i ntern s h i p  in Su rgery was i n  
1 952-53 .  H e  moved to J ackson Memor ia l  Hospita l i n  
M i a m i  where he  beca me Ch ief Res ident o f  Surgery i n  
1 95 7 .  H e  was l i censed to p ract ice med ic i ne  i n  Flor ida 
the  sa me yea r .  He has  been in  pr ivate p ractice of 
genera l  su rgery s i nce 1 958 i n  M i a m i .  
He has  been o n  t h e  act ive staff a t  Jackson Memori a l  
Hosp ita l ,  V i ctor ia Hospita l ,  a nd M i a m i  Hea rt I n st i tute; 
the cou rtesy staff of Cedars of Leba non , North M i a m i  
Genera l  Hosp ita l ,  a nd Pa rkway Genera l  Hosp ita l .  
H e  i s  a member  o f  t h e  Dade Cou nty Med ica l  Associ­
at ion , F lor ida Med i ca l Assoc i at ion , Amer ican Med ica l  
Assoc i at ion and  Southern Med ica l Assoc i at ion . He has  
a long l i st of  credent i a l s  w i th  outsta nd i ng  med ica l  
a ssoc i at ions .  He i s  Past Pres ident of  the  Florida Chap­
ter of Amer ica n Co l lege of Su rgeons and  greater M i a m i  
Chapter Amer ican Col l ege o f  Su rgeons .  He i s  the  i m­
med iate Past Pres ident of the Dade Cou nty U n it of t he  
America n Ca ncer Soc iet y. 
Dr .  Dever is ma rr ied to the former Joan Bu r l i nga m e  
and  they have th ree daughters ages 1 0 , 1 2 , and  1 4. 
H i s  hobb ies i nc lude photography  and  h e  i s  a member  
o f  the Offshore Power Boat Rac ing  Assoc iat ion .  
41 IEMIPlOYIEIES Sil<GN UIP 
IFOR OOlIF lIESSONS 
Em ployees C l ub  D i rector ,  J i m  G ray, a n nou nc­
ed in February that golf l essons wou ld be 
offe red aga i n  t h i s  spr ing .  F loyd S m ith , West 
M eadows Golf Pro, reported 42 e m ployee� 
ed u p  for lessons at the  Ar l i ngton Dr iv i ng  I 
on Ft . Ca ro l i n e  Road . 
' 'S m itty" gave s ix ,  one-hour  l essom 
lesson per week ,  for on ly $ 1 5 .00 .  In ad 
the c lasses a l so had two p lay days at a r 
t ion  golf cou rse . Lessons bega n March  l 
beg in ner  c lasses on Tuesdays and  Th u 1  
a n d  adva nced lessons o n  Mondays and WE 
days . 
Sm itty wi l l  offer add it iona l  lessons beg 
the  f i rst pa rt of J u ne .  Any i nte rested emp 
ca n get more deta i l s  f rom J i m  G ray, 64 
Pictured here are some of the 42 employees who tooM 
from Smitty. These employees are members of the b 
class and are shown at West Meadows Golf Course on S 
March 27 where they played on the regulation golf 
Smitty is going over some basic instructions before the 
teed off. 
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Medical Division Honors 
Ors. Irwin and Dever 
By Martha Hewlett 
FI LE Reporter, 14th floor 
Med i ca l Depa rtment emp loy­
the 1 4th f loor gave a recep-
Apr i l 8 in the i r Conference 
o honor  Dr .  Thomas M. I rwi n ,  
g V ice Pres ident a nd Med ica l  
r ,  and  Dr. R i cha rd C.  Dever, 
com i n g  Vice Pres ident and  
Di rector. The  occas ion mark­
ret i rement of Dr .  I rwi n ,  a nd 
ce fo r the staff to become 
ted with Dr. Dever .  Refresh ­
ve re made by the Med ica l  De· 
,t emp loyees h igh l i ghted by a 
id , wh ite, and  b l ue  b icenten­
:e. 
recept ion was held i m medi ­
) l l ow ing  the weekly C l a ims  
tee l u ncheon a nd meet ing  i n  
1at the C la i ms Comm ittee phy­
cou ld jo in  with the Med ica l 
nent staff i n  honor i ng  Dr. 
1 h i s  past f ive yea rs as the 
Depa rtment leader .  
wi n was presented with two 
g t rees to be p la nted in h i s  
as a last i ng token o f  o u r  
Another p resentation t o  Dr. 
3s a scro l l ,  desi gned by the 
ing Depa rtment,  a nd beaut i ­
:tered by the G raph ics De­
t. Th i s  scro l l  was c i rcu l ated 
)ut the bu i l d i ng g iv i ng a l l  the 
rnd  assoc i ates , that knew a nd 
with Dr. I rw in  t h rough the 
chance to s ign the i r  names 
nembra nce of h i s yea rs with 
Cross and B l ue  Sh ie ld  Pla ns 
la .  
Dr. Irwin proudly displays a scroll sign­
ed by many of his co-workers 
Both doctors enjoyed the strawberry 
punch and other refreshments made by 
the Medical Department employees for 
their reception. 
Arlene Johnston, Assistant to the Medi­
cal Director, enjoys a cup of punch and a 
laugh with Dr. Irwin. 
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Dr. Irwin describes to Dr. Dever the two 
types of flowering trees he received as 
gifts. 
Dr. Irwin is pictured with Dr. R. P. 
Taylor, Jr., left, Claims Committee Dental  
Consultant, and Maureen Lambert, Staff 
Assistant to the Medical Department. 
Dr. Irwin, an avid golfer, is sure to 
improve his game by using the over-sized 
ball and club given to him as one of his 
gifts. 
A Bicentennial Review 
of American Health Care 
patients , the hospital offered the first 
training facilities to me dical students . Un­
fortunately , a hospital -school never form­
alized in the wards of the Pennsylvania 
Hospital . 
Instead, the first medical school start­
ed around 1 770 at the College of Phila­
delphia in the Continen tal-Scottish tradi­
tion of a universi ty-college . The chie f pur­
pose of the school was to provide more 
access to professional education , but ad­
mi ttance was not open to everyone . Only 
those with preliminary academic training 
were admitted - an idea later abandoned 
in this country and not revived until after 
I 893 . At least one year's course of 
lectures after apprenticeship were requir­
ed for an M .B. , Bachelor of Medicine, 
from the College of Philadelphia .  Three 
years later ,  a man could defend a thesis 
and qualify for an M .D. By European 
standards, the school was considered pro­
gressive in both curriculum and staff. 
A version to Dissection 
Lack of American contributions to 
research in this period may be partly at­
tributed to the prevailing social circum­
stances.  A good example is the aversion 
people had fo r human dissection , a pro­
cedure basic in medical education and 
studies in pathologic anatomy. Physicians 
had to rob graveyards for teaching pur­
poses ,  and permission for autopsies was 
rarely given .  Public attitudes can be il­
lustrated by the notorious "Doctors 
Mob" in New York City during 1 788 . 
The mob traveled the streets of the city 
attempting to lynch those who supposed­
ly engaged in dissections .  
Po or communications only added to 
the problem. Prior to the revolution , 
medical publications, an efficient method 
for exchanging the latest in medical re ­
search, had been limited to occasional 
pamphlets and articles in general maga­
zines or European scientific journals .  
Military experiences acquired during the 
revolution led to publication of certain 
useful manuals such as those of Rush on 
hygiene , James Tilton on army hospitals, 
and John Jones on the t reatment of  
wounds. I t  was no t  until the pioneer med­
ical schools were firmly established that 
more useful writings appeared .  
Tum-of-the-Century Medicine 
At the turn of the century ,  medicine 
in America quickened its pace . . . .  Surgery 
although technically improved, was still 
largely an emergency matter ,  and involv­
ed such procedures as amputatfons, the 
excision of superficial growths , and the 
handling of fractures and dislocations. To 
some extent ,  the knowledge , instruments 
and technology needed for major surgery 
Although the revolution in surgery and 
hospital care was sped up by the discov­
ery of anesthesia,  the danger of infection 
remained. As late as the 1 890's many 
American surgeons still considered the 
need for antiseptic conditions as unneces­
sary . There were , however, American 
Although surgery in the early 1 800's technically improved, i t  was largely an emergency matter. 
were available , but they were rarely em­
ployed partly due to the danger  of infec­
tion . . . .  
William Beaumont, a U. S. Army 
doctor, inspired physicians to branch out 
into scientific investigation when he 
published his book on the process of 
digestion , describing his  experiments on 
Alexis St . Martin 's stomach . . . .  
His exact descriptions of the interior 
of the stomach were the basis of all 
knowledge on the subj&t until the intro­
duction of X-rays by Wilhelm Konrad 
Roentgen in 1 895 . Beaumont 's techniques 
used in observing St . Martin contributed 
to the possible methods of scientific ex­
perimentation . 
Anesthesia Discovered 
Medical advancements quickened 
around mid-century. Oliver Wendell 
Holmes,  physician as well as poet and 
novelist , made his mark on medical 
history in 1 843 when he described 
puerperal fever. Three years later, he 
coined the term anesthesia after the pain 
killing property of ether was demonstrat­
ed by Boston dentist W. T. B. Morton and 
surgeon John Warren .  With the elimina­
tion of pain by using anesthesia ,  a 
surgeon could now work more slowly and 
methodically to perform more complex 
operations. 
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doctors who applied the antiseptic techni ­
ques of Joseph Lister to minimize in­
fection . Lister had made known the re­
sults of his experiments with carbolic acid 
in the t reatment of wounds back in 1 867 . 
Around the same time , a new ap­
proach to surgery was perfected and 
taught by Dr . William Stewart Halsted,  
the father of modern surgery in America. 
A fanatic about maintaining antiseptic 
conditions, Halsted invented surgical 
gloves .  Soon surgeons arnund America 
were using his techniques and calling 
them "complete Halsteds ." 
Experimental research, however ,  did 
not fully get underway until the 1 890's. 
By 1 920, the United States had replaced 
Europe as the hub of medical progress . 
Up until that time there had been a 
scientific and cultural lag between the 
developments taking place in Europe and 
their assimilation into American medi­
cin e .  Now, in turn , American develop­
ments influenced European medicine . 
Next Month: 20th Century Contributions 
Reprinted from ' 'The Blue Shield, " 
Volume I I ,  No. 1 1, November, 1 975. 
IBIEililIER §AIFIE 
(Reprinted from "Safety Newsletter ," 
National Safety Counci l ,  M a  re h,  
1 976. Subm itted by Imogene Mul l i ns,  
R. N. ,  Fi rst Aid Dispensary.) 
OFFICE SAFETY is just as impor­
tant as plant safety as the fol lowing 
office accidents i ndicate: 
A stubborn window would not 
open ,  so the office worker banged o n  
it with his hand. The result? The glass 
broke and the worker's hand was cut, 
requiring stitches. 
One worker did not use the hand 
rail wh i l e  descending a flight of stairs 
and fel l .  
While talking in an office, a worker 
placed his hand on the door, near t he  
hinges. Someone closed the  door, 
smashing the worker's fingers. 
One office worker reached i nto his 
desk drawer on ly to jab his palm on a 
pair o; scissors. 
Climbing to get something f rom a 
she lf resulted in a fal l which later 
required surgery on the worker's 
wrist. 
While you may feel that none of 
these accidents is "serious, " they 
sti l l  serve to underline the need for 
safety in the office, not just in the  
plant. Hard hats and safety glasses 
are not office necessities, but a 
watchful eye to potential hazards is. 
No matter how careful ly each indi­
vidual protects himself against acci­
dents, our offices won't be real ly safe 
un less everyone thinks of his fe l low 
employees' safety. When our careless­
ness hurts others it is regrettab le -
even tragic - but what we do to 
ourse lves is just as deplorable. Some 
se lf-inflicted injuries are caused by 
uncontro l lable factors, but plain care­
lessness is usua l ly the culprit. 
Coffee or water spi l l s  on a ti le  floor 
could lead to a serious fal l. 
An ordinary stapler can become an  
instrument of pain when a finger gets 
SORRY 
in the way and the staple lands in a 
finger instead of the paper. 
Your chair can let you down badly 
if you lean back too far and tip it 
over. 
Fi ling cabinets can spe l l  danger. A 
head injury could result when an 
individual stands up after working in 
a bottom drawer and cracks his head 
on an open upper drawer. A lower 
desk or fi le drawer left open is just 
right for tripping. Opening the two 
top drawers can cause a fi ling cabi­
net to topple over. Slamming drawers 
can smash fingers. 
No one wants to become an acci­
dent statistic, so how do you avoid it? 
There are no pat answers but here 
are some suggestions :  
• Keep your work area c lean. A 
tiny object like a pencil , paper clip, 
bobby pin, or matchbook - even a 
piece of paper - can cause someone 
to s l ip. 
• Wipe up spi l led liquids immedi­
ate ly. A wet f loor is especia l ly  hazard­
ous. 
• Don't leave desk or file  cabinet 
drawers open. 
• Don't put hands in office ma­
chines or operate them with wet 
hands. 
• Don't stretch wires across path­
ways or arrange them in an unsafe 
manner. 
• Watch your fingers when using 
staplers and scissors. 
• Be careful about leaning back 
in your chai r. 
• Don't try to lift anything that i s  
too heavy. Get he lp. 
• Avoid horseplay and practical 
jokes. 
• Walk - don't run. 
• Above al l, keep your eyes open 
for potential unsafe conditions  in the 
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office, report them to your super­
visor, and warn fel low workers. 
• They'l l be glad you did. And so 
wil l  you. 
- Trevira Times 
Hoechst Fibers Industries 
Spartanburg, South Carolina 
Textile Section 
April 1 975 
ACCCCilIDlENlrS <COSRY 
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The nurses i n  the First Aid Dis­
pensary, located on the 6th f loor of 
the Main Building, handled 2 17  
employee accidents which occurred 
at work during the first th ree months 
of this year. This averages out 70.2 
accidents a month ,  many which could 
be avoided if employees would prac­
tice greater safety habits. Thirty-th ree 
of these accidents involve Workmen 's  
Compensation with a total of  94½ 
lost days. 
About 70 percent of the work ac­
cidents involved employees' hands. 
Greater care should be taken when 
handling sharp penci ls ,  bal l  point 
pens ,  staples, scissors, etc. Next in 
l ine were accidents caused by stumb­
ling and fal ling over objects. Mis­
ce l laneous accidents involved eye 
injuries and paper cuts. 
The First Aid Dispensary is avai l ­
able as  a benefit for employees who 
are injured not on ly by accidents 
occurring on the job, but a lso serves 
as a treatment center for employees 
who are i l l. The Dispen sary a lso co­
ordinates blood drives, f lu injections,  
glaucoma tests, and the  recent can­
cer fi lm presentat ion. 
This important employee fr i nge 
benefit is free to a l l .  We can always 
use it, but let's not abuse it. THINK 
SAFETY ! !  
A Word to the W i se . . .  
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LET'S KEEP THOSE SUGGESTIONS COMING ! 
(Cartoons used with perm,ss,on of Blue Cross and 
Blue Shield of New Hampshire-Vermont from their 
Fall, 1 975 issue of "Ch ips. ") 
2 .  
4 .  
Forms wi th form n u m bers shou ld  
be  rep rod uced on  a copy mach 
C heck w i th  the Stock Departm  
ext. 6434 ( B l ue Cross & B l ue S h i i  
o r  6688 ( M ed i care) and i n q u i re i f  
form is  a stock i tem .  I f  you  need c 
20 cop ies of a sheet and i t  has 
form n u m ber,  contact the C 
Center , ext . 6582. 
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IGGESTIONS 
( OFF 
OUR W IN  $356.00 
· b iggest Suggest ion Awa rd check  for  March  went 
1n  Smith , Major Medica l  Cl a i m s  Exa m i ner ,  who 
:;ted rev is i ng  the Major Med ica l Denta l Cla i m  
B-5 -2 1 3 .  H e r  idea wi l l  save t h e  company an  
1ted $2 , 5 1 6 .00 annua l ly, and exped ites cyc le  
e l i m i nates WATS l i ne ca l l s ,  i ncreases product ion ,  
·emotes our  i mage w i th  dent ists and subscri bers . 
esti mates approx i mate ly s ix  out of ten c l a ims  
tted do  not i nd i cate i nformation needed , a fact 
generated her suggest ion and  earned he r  
00. 
·ian Thomas, COB C la ims  Exa m i ner ,  won $62.00 
ggest i ng  a form letter  be created advi s i ng  sub­
rs to su b'll it a c la im to the pr imary ca rr ier i n  
for benefits to be properly coord i nated.  
ry Brady, Med ica re A Med ica l  Review,  received 
ck  for $25 .00 for suggest i ng  the creat ion of a 
referra l sheet for Med ica re A i n  order to process 
; forms q u ick ly and  correct ly .  
mne Palmer, Su bscri bers Service Sect ion Leader ,  
pl  7 .00 for her idea to cha nge Person ne l  app l i ­
I forms.  
ricia Higgins, Cash iers Depa rtment ,  d id not re­
a check ,  but wa s sent a letter of com mendat ion 
·n i ng her  suggest ion a bout add it iona l  "no  smok­
; igns by elevators. 
Smith is pictured, still in a state of shock, as she 
s her suggestion award check for $252.00. It was 
:ed by Jack McAbee, Vice President-Blue Cross and 
'lield. Her supervisor, Ann Singleton, is pictured at right. 
MEET YOUR 
SUGGESTION 
COMMITTEE 
AWARD 
Suggestion Committee members in session, from left, are, 
Frankie Hawkins, Jerry Vaughan, Ray Bowering, and Steve 
Davis. 
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Jim Gessells Jesse Grover Frank Folmar 
One of the  many com m ittees wh i ch serves employees 
of the F lor ida Pla ns is the ha rd-work i ng  Suggest ion 
Awa rd Com m ittee wh ich meets every two weeks.  The 
end resu lt  of  such a comm ittee i s  that the company 
benefits from the many suggest ions that a re accepted 
and  i m plemented each yea r, a nd the suggesters a l so 
benefit . 
Jerry Vaughan i s  the on ly "cha rter" member  l eft on 
the com m ittee and has served for 7½ yea rs. Jesse 
Grover and Frankie Hawkins have both worked on the  
com m ittee for  approx imate ly f ive yea rs and ,  a s  has  
Jerry, have seen i t  grow from a few sma l l  awa rds given 
in 1 968 to a tota l of $22 ,095 .00 given to 29 1 em­
p loyees as  of October,  1 975 when the  program cele­
brated its seventh b i rthday. 
Apprec iat ion i s  expressed to a l l  the othe r  emp loyees 
who have given the i r  t i me to th i s  com m ittee enab l i n g  
t h e  suggest ion program to grow and i mprove over t h e  
yea rs. 
Newer com m ittee members i ncl ude Ray Bowering, 
Steve Davis, Jim Gessells and Frank Folmar. 
As a rem i nder to employees, com m ittee members 
never know the name of any emp loyee submitti n g  a 
suggest ion as they a re ass igned numbers once tu rned 
in - no name ever appears.  
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Marketing Division Announces 
Two Additions to Gainesville Staff 
W. J. Stansel/, Senior Vice President, left, has ;ust presented 
Certificates of Qualification to two new representatives in 
Gainesville, Bill Kritzman and Joe Nash, and Steve Rogers, 
new Admin istrative Trainee in the Field Service and Training 
Department. To Mr. Stanseff's left are Bill, Steve, and Joe. 
The Market i ng  D iv is ion has  a nnounced Wi l l ia m  Kr itz­
man  and J oseph Nash , both as new G roup Sales 
Representatives i n  the  Ga i nesvi l le off ice.  
B i l l  i s  s i n gle and  has  been a res ident of Ga i n esvi l le 
for two yea rs and  spent one yea r at the  U n ive rs ity of 
F lor ida ,  major i ng  in Pu b l i c  Relat ions . Prior  to jo i n i n g  
t h e  P lans ,  B i l l  worked for t h e  Ga i nesvi l le Cham be r  of 
Com merce i n  Membersh i p  Deve lopment for two yea rs 
hold i ng the t i t le  of D i rector of Pu b l i c  Affa i rs .  In h i s  
spa re t i me h e  enjoys go lf ,  ten n is ,  racketba l l ,  a nd water 
sports. 
Joe has a Bache lor  of Science degree in Advert i s ing  
and m i nored i n  Ma rketi ng  and Engi neeri ng  at  the  U n i ­
vers ity of F lor ida . Before jon i ng the  Florida  Pl ans  h e  
wa s employed b y  U n ited States Gypsu m i n  North  
Centra l  F lor ida ,  as  the i r Sa les Representative. He  i s  
marr ied to  J ack i  and they have a son , T i mothy. H i s  
hobbies i nc l ude m us ic ,  a nt ique ca rs ,  model ra i l road i ng ,  
crafts, f i sh i n g, and sports. 
Both  B i l l  and Joe report to B ranch  Ma nager  Bob 
Pra l le .  
Steven Rogers New Ad■inistrative 
Trainee in Pield Service 
and Training 
Joe McG u rri n ,  D i rector of Group Sa les ,  has  a nnounc­
ed Steven Rogers has completed h i s  tra i n i ng a nd as­
su med the pos it ion of Ad m i n i strat ive Tra i n ee in the 
F ie ld Serv ice and  Tra i n i n g  Depa rtment. 
Steve was born in San Anton io, Texas ,  26 yea rs ago 
and graduated from Henry B. P lant  H igh School  i n  
Ta m pa .  H e  attended the  U n ivers ity of F lor ida for two 
years a nd is present ly a sen ior at the  U n ivers ity of 
North F lor ida major i ng in L iterature and Com mu n ica ­
t ions .  
Steve i s  s i ngle and  has  l ived i n  F lor ida for  1 3  years. 
He se rved in the Navy for th ree yea rs and was t he  
D i rector o f  Sa les and  Market i ng  for va r ious Sharaton ,  
Hol iday I nn ,  and  Ramada I n ns  for the  past few yea rs . 
He enjoys sai l i ng,  sports ca r rac i ng,  a nd photography 
in h i s le i sure t i me.  
Fred Keisling and Ji■ Stokes 
Promoted to Progra■■er 
Analysts 
The promot ions of Fred Ke is l i n g  a nd J i m  Stokes 
to Progra m mer Ana lysts i n  Marketi ng  a nd Exte rn a l  
Affa i rs were an nou nced b y  J i m  Hol loway, Manage r. 
Fred jo i ned the P lans  i n  January, 1 97 1  as  a Com­
puter Operator. I n  Augu st ,  1 974 he was promoted to 
Progra m mer in Ma rket i ng and Externa l  Affa i rs .  
He i s  a nat ive of  J acksonvi l l e ,  graduated from Terry 
Pa rker  H igh  School , a nd attended Flor ida J u n ior Col lege 
for two yea rs. He is a member  of the Masons, Arl i n gton 
Lodge #309. He and his wife , Jean ne,  who is a school  
teacher ,  have two ch i ld ren ,  L isa and Dav id .  In  h is  spare 
t i me, Fred enjoys bass f i sh i ng,  h u nt i ng ,  and  work i n g  
i n  h is ya rd . 
J i m  began h i s career with the  P lans i n  J u ly ,  1 974 
as a J u n ior Progra m mer and was promoted to Program­
mer i n  November  of  t hat yea r. 
He is a nat ive of Ca l la h a n  where he graduated f rom 
West Nassau County H igh  Schoo l .  He attended Georgia 
South ern Col l ege for fou r  years, graduat i ng  with a B .S. 
degree in Mathemat ics .  He  i s  marr ied to Margaret a nd 
i n  h i s  spare t ime  h e  enjoys f i sh i n g  a nd gol f .  
Warren Stonn Promoted to 
Consulting Supervisor 
The promotion of Wa rren Storm to Consu lt i ng Supe r­
vi sor of Prov ider Audit  a nd Rei mbu rsement was a n­
nou nced by Donald C rossett, Assi sta nt D i rector .  Wa rren  
jo i ned t he  Pla ns i n  J u ne ,  1 969 as a Sen ior  Aud itor and  
worked i n  both  the  M iam i  and St. Petersburg b ranch es .  
I n  1 973 he  was  promoted to  Prov ider Consu ltant ,  t he  
posit ion he  he ld  p r io r  to  h i s  recent promot ion . H e  i s  
a member  of  the Hospita l  Fi nanc ia l  Management Assoc­
i at ion and the Nat iona l  Assoc iat ion of Accou ntants. 
Wa rren i s  a nat ive of H igh land  Park,  M ich i ga n .  H e  
attended Tri -State Col lege i n  Ango la ,  I nd i a na for four 
yea rs ,  rece ivi ng  h i s  B .S . degree i n  Bus i ness Ad m i n i st ra­
t ion .  He  served in the Navy for two yea rs as a Seamen .  
He  i s  marr ied to  Delores and  they have f ive c h i l d ren ,  
Wa rren ,  J r. ,  Ted ,  Dwight,  Pa m ,  and Debb ie .  I n  h i s  
spa re t ime he  enjoys ca mp ing  and horseback r id i ng .  
Recently he  received h i s  C .  B .  l i cense.  
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Durwood Allen 
£ 
Donald Carver 
Allen and Carver Promoted 
to System Controllen 
The promot ions of Du rwood Al len a nd Dona ld Carver 
to System Control lers in Computer Operat ions were 
a n nounced by Ol l ie Howe l l ,  Manager,  effect ive Februa ry 
23. 
Du rwood jo i ned the Plans  in J u ly, 1 97 1  as a J u n ior 
Operator and a yea r later he was promoted to Computer 
Operator. In Apri l ,  1 974 he was promoted to Console 
Operator. 
He is a nat ive of Forsyth ,  Georg ia  where he graduated 
f rom Mary Person H igh School . He is married to Caro l  
Ann  and they have two ch i ld ren ,  Dav id  a nd Apri l .  I n  h is  
spa re t ime he enjoys ra i s i ng  horses, cam pi ng a nd stock 
car  rac i ng. 
Don was h i red in Septem ber, 1 97 1  as  a Computer 
Operator. In 1 973 he was promoted to Console Operator. 
He is a nat ive of Titusvi l le ,  F lor ida where he graduat­
ed from h igh schoo l .  He attended Jones Col lege for two 
yea rs, a nd spent fou r yea rs in the Ai r Force l ast ho ld i ng 
the ra n k  of E-4. He is ma rried to Susan and i n  h is 
spare t ime he enjoys drag rac i n g  a nd bowl i ng. 
Gene Rutherford Earns Degree 
March  2 1 , 1 976 was a long-awa ited day for Gene 
Rutherford . On th is  date, he  graduated from the Un i ­
versity o f  North  F lor ida with a S BA degree i n  Manage­
ment with " h ighest honors" as a resu l t  of atta i n i ng  a 
3 . 9  average out of a possi b le 4 .0 .  
He served th ree yea rs i n  the U n ited States Navy Re­
serve as  an Av iat ion E lectron i c  Tech n i c i an .  
Gene, a Management I nformation Spec ia l i st i n  the  
Corporate Pla nn i ng  Depa rtment, i s  a nat ive of  I nd i ana ,  
mov ing to  Jacksonvi l le i n  1 959 .  He graduated from 
Forrest H igh School and jo i ned the Plans in October, 
1 974 as a J un ior Methods Ana lyst in the Methods  
Department.  
Gene i s  marr ied to J ud ith , a nd has a daughter 
Renee. In h i s  spare t ime ,  he  enjoys sa i l i ng, tenn i s ,  
golf ,  a nd o i l  pa i nt i ng as  h i s  hobbies .  When  the 1 976 
pu b l i cat ion of  Who 's  Who In  American U n iversit ies and 
Col leges i s  completed , Gene wi l l  be a mong those l i sted . 
He is conti n u i ng h i s  educat ion  at the  U n ivers ity of 
North F lor ida toward the degree of M BA. 
Gene Rutherford 
Linda Smith 
Be Aware of Your Newshound 
L inda D. Sm ith i s  our  "featu red " newshound th i s  
month . She has been a member o f  t he  PROF ILE  staff 
for one yea r and is respons ib le  for the 6th f loor of the  
South Bu i l d i ng wh ich  cons ists of  Med icare A employees. 
L i nda and Ja net A l l i son and Ti na Henau lt ,  who a re 
reporters for Med i care A on 7 South , regu larly wr ite 
a newsletter wh ich  i s  enjoyed by a l l  Med i ca re A 
emp loyees .  
L i nda i s  presently a Sect ion Leader and has worked 
for Med icare A s i nce June ,  1 973 when she was f i rst 
h i red . She has a l so held the pos it ions of Fi le Clerk, 
Contro l  C lerk,  a nd F loat. Li nda recent ly completed a 
Sect ion Leader Sem inar  and received a cert if i cate for 
her  pa rt i c ipat ion .  She was a l so chosen as a pa rt ic ipa nt 
i n  the Ca reer Deve lopment Center. 
She i s  a nat ive of Jacksonvi l le a nd graduated f rom 
R ibau lt Sen ior  H igh Schoo l .  She i s  s i ng le ,  and  enjoys 
tenn i s ,  bowl i ng, and read i ng in her spa re t i me. 
Food for Thought 
A fi rst quarter 1 976 report on emp loyee ut i l izat ion 
of our  food serv ices has recently been re l eased . I t  was 
felt that s i nce a l most a l l  3 , 500 employees in Jackson­
v i l le use ou r food serv ices, the i nformat ion  wou ld  be of 
i nterest. 
The fol lowi ng f igures ref lect usage of the fac i l it ies 
of the 3 rd f loor cafeteria and the 1 3th  f loor snack bar 
on ly;  vend i ng mach i nes and the 1 st and 6th f loor break 
rooms a re not i nc l uded . 
FI RST QUARTER 1 976 
Total  Customer Count: 274, 568 
Tota l Amount Received : $ 1 5 1 ,443 
Dera ld Smart ,  Di rector of Fac i l i t ies ,  recent ly reported 
Servomat ion , I nc .  operates under a f ixed p rof it marg in  
system .  Any money ea rned over t h i s  f igu re i s  retu rned 
to the Emp loyees C lub  for use i n  p l a n n i ng futu re C lub  
act iv it ies.  
Employees wi l l  be i nterested to know that the Food 
Servi ces Com m ittee held its th i rd meeti n g  i n  March .  
Th i s  com m ittee i s  compri sed of severa l employees and  
Servomat ion employees and i s  cha i red by  Jack Masters. 
(Continued on next page) 
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Anita Reed is shown in the top photo during one of the 
four secretarial seminars held in March .  These employees 
were some of the 30 girls who attended the workshop held on 
March 19. 
Seminars Held 
for 120 Women 
Fou r  one-day sem i nars for secreta ries a nd profession­
al women were held in March  for 1 20 emp loyees. 
Two sem i na rs were origi na l ly schedu led ,  but the  
overwhe lm i ng response prompted the  Tra i n i ng and 
Deve lopment Depa rtment to doub le  the sess ions .  An ita 
Reed of An ita Reed Sem ina rs in Dal las ,  Texas was the  
leader. 
The two types of sem i na rs were designed ( 1) for 
secreta ries possessi ng basic sk i l l s ,  a nd (2) for executive 
secreta ries and women i n  profess iona l  capacit ies.  The 
f i rst concentrated on p i npoi nt i ng  the d i fference between 
the "good " and the "executive" secretary and was a 
ski l l  or iented cou rse, stress i ng off ice et i quette a nd 
protoco l ,  te lephone techn i ques ,  letter writ i ng, manage­
ment of ti me, memory techn i q ues,  a nd effect i ve l isten­
i ng. The second concentrated on effect ive dec i s ion 
mak i ng,  c reative th i n k i ng, goa l sett i ng,  work delegat ion ,  
motivat ion ,  and the art of  u ndersta nd i ng .  
Th i rty employees attended each of the fou r-day meet­
i n gs .  
"Explorers" Visit 
Riverside Cornpl1 
Th ree h igh school students v i s ited ou r 
qua rters on March 1 0  as  pa rt of the  c i t� 
" Project Free Enterpr ise . " They a re pa r 
grou p known as  " Exp lorers , " a grou p affi 
with the Boy Scouts of Amer ica i n c l ud i ng  : 
peop le  ages 1 6-20.  
" Project Free Enterpr ise"  ena b led stu 
to v is i t  one of a pprox i mately 80 com pa r  
Jacksonvi l l e  for an  ent i re day l ea rn i ng 
pa rt icu l a r  com pan ies a nd what ma kes u r  
bus i ness operat ion . 
The th re:e students were greeted by E 
O ' B r ien , V ice Pres ident- Human  Resou rcei 
gave a b r ief d i scuss ion of ou r F lor ida P lan 
g i r l s  then tou red the  b u i l d i ng and  sper 
ba l ance of the day v is it i ng  in d ifferent 
a reas observ ing ou r bus iness t ransact ior  
The h igh l ight of  the day was a ba nque  
eve n i ng i n  the  H i lton Hote l  for  a l l  pa rt i c i 1  
students .  
The F lor ida P lans have sponsored a n  E 
ers Post for the last cou p le  of yea rs h 
students d i scover what they l i ke to do be: 
he lp i ng  them p lan  the i r ca reers .  
Eugene O'Brien i s  shown with, from left, Pam Haym 
Englewood, and Wilma Roten and Keli Scott from Sand 
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Florida Legislators 
Our Side of the Stary 
(Part Three of a Three-Part Series) 
cerpts from a letter written by our  Pres ident ,  M r. 
ert ,  to a l l  members of the F lor ida House of Legis­
; and the For ida Senate have been reported i n  
3 st two issues of PROF I LE .  The f i rst pa rt o f  t h i s  
-part ser ies a n swered cha rges o f  poor service; t h e  
1d pa rt tu rned t o  t h e  i ssue o f  cost conta i nment. 
: h i rd and l ast pa rt dea l s  with cost control a n d  some  
� t h i ngs t ha t  a re done statewide and'  nat ion a l ly to  
adva ntages to  our  su bscri bers. 
1 the issue of cost control we th i n k  ( 1 )  that ou r 
d is a good dea l better than  it has been made out 
a nd (2) that the issues a re fa r more comp l i cated 
many people seem to recogn ize . At the same t i me,  
re com m itted to doing a l l  we ca n ,  as  hea lth care 
c ing  orga n izat ions ,  to restra i n  hea lth ca re costs 
ma i nta i n i ng h i gh qua l ity ca re . At present ,  for 
p ie ,  we a re act ive ly pu rsu i ng the possi b i l ity of p ro-
5 Home Health Care benefi ts in l i eu of i n pat ient 
ta l izat ion ; we a re i nte rested i n  prospect ive rei m ­
!ment  systems;  a nd we  a re rev iewi ng  other sug­
)ns for the i r  cost conta i n ment potent i a l .  Let me 
ate  that we wi l l  work w i th  a ny respons ib le  pu b l i c  
ivate effort i n  t h i s  a rea .  
fo re we c lose, we 'd l i ke to rem i nd you of some of 
h i ngs we do at B l ue Cross a nd B l ue Sh ie ld  of 
l a ,  a nd nat iona l ly, that no other hea lth i nsu rer  
or seems to wa nt to do .  We th i nk  too few people 
iva re of these d i fferences - al l  of which represent 
icant  adva ntages to the people we cover .  
• B l ue Cross a nd B l ue Sh ie ld Plans a re the on ly  
major  hea l th i n su rers who have always a l lowed 
grou p su bscri bers to transfer to an i nd iv idua l  
cont ract, regard l ess o f  the i r hea lth status ,  when 
they leave the grou p.  It took legi s l at ive act ion 
to obta i n  th is  pr iv i lege for  people covered by 
other hea lth carr iers .  
• We cover more i nd iv idua l  su bscri bers than  othe r  
i nsu re rs ,  and t ry to  provide coverage to  t he  
widest poss ib l e  segment o f  the  com m u n ity -
to these people who often ca n not obta i n  cover­
age e l sewhere at a n  affordab le  rate. 
• We prov ide service benefits ,  not do l l a r  a mou nts, 
for most hosp ita l anc i l l a ry serv ices. This mean s  
that w e  pay for t h e  servi ces i n  f u l l ,  t o  whatever 
extent the phys ic i an  orders them a nd the  pa­
t ient needs them, even though in today' s com­
p lex med ica l  world these services a re frequent ly 
more cost ly than the room and boa rd cha rges . 
Our  su bscri bers a re not left ho ld i ng the  bag 
for h u nd reds of dol l a rs in unexpected cha rges. 
• We have the  lowest ad m i n istrat ive cost factor 
of any major hea lth i nsu rer  in F lorida .  Th i s  
mea ns ou r su bscri bers get more o f  the i r p re­
m i u m  do l l a r  back in benefits - even though 
we have a very la rge i nd iv idua l  en ro l l ment ,  
wh ich i s  adm i n i strat ively more cost ly. 
• We pay bas ic  hosp ita l ,  su rgica l ,  a nd med ica l  
benefits d i rect ly to  the providers of  ca re ,  so  
that  ou r  su bscri bers do not have to pay  f i rst 
and  col lect from the i r i nsu rance later. We t h i n k  
peop le  with hea lth prob lems shou l d n 't have t o  
worry about money prob lems a n d  c l a im  forms 
too. 
As the leg is latu re cont i nues to work on hea lth care 
i ssues, we hope you and you r  col leagues wi l l  ca l l  on  us  
for i nformat ion and ass istance.  Now, as  i n  t he  past, 
F lor ida 's  B l ue Cross and B lue  Sh ie ld Plans a re proud 
of the i r contri but ions to the people of this State; ou r  
operat ions a re open to  you r  i nspect ion a t  a ny t ime  a nd 
i n  as much deta i l  as  you wish ; ou r i nformat ion , ou r 
views, a nd ou r he lp  a re read i l y  ava i l ab le  to the  Legis­
l atu re .  We hope you wi l l  ask  for them.  
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E mployees '  suggest ions as  wel l  as comp la i nts a re 
d i scussed at these meet i ngs a nd appropri ate act ion i s  
taken t o  i m prove food servi ces a nd correct p rob lems.  
Severa l i m provements have recent ly been made 
concern i ng eq u i pment on the 3 rd and 1 3th f loors and  i n  
the vend i ng mach i ne operation .  You wi l l  b e  read i ng 
more a bout add it iona l  i mprovements i n  PRO F I LE i n  
the nea r futu re. 
Employees wi l l  be glad to know a su rvey i s  present ly  
u nderway to determ i ne when the  most congest ion  
occurs i n  our  eat i ng  a rea s.  The  resu lts of  the  su rvey 
wi l l  be released to employees as soon as they a re 
ava i l ab le _  Some over-crowd i ng of fac i l i t ies a nd long 
wa it i ng per iods i n  l i ne a re proba b ly  due to the  fact 
that some em ployees do not adhere to the i r assigned 
break a nd l u nch  per iods.  However ,  the su rvey shou ld  
determ i ne i f  too many employees a re present ly a ss igned 
to one pa rt i cu l a r  t ime  period . 
Myrtle Charpiat Retires from 
Coral Gables Branch 
Myrt le  Charp iat ,  a former 
J acksonvi l l e emp loyee, ret i red 
from the Cora l Gab l es b ra nch  
off ice on March 26 after work i n g  
there for near ly t e n  yea rs. S h e  
c a m e  t o  work i n  Jacksonvi l le i n  
September, 1 960 a s  a C le rk 
Typist i n  the B l ue Cross Hospita l  
C la i ms Depa rtment where she 
worked u nt i l J u ne,  1 966. I t  was 
I � then that she t ransferred to Cora l 
Gab les as  a C l a i ms Ana lyst, the  pos it ion she he ld  at the  
t ime  of  her  ret i rement .  
She chose a La -Z-Boy rocker rec l i ne r  in  a green 
c rushed velvet as her  ret i rement gift f rom the compa ny. 
The C la i ms Ana lysts had a fa rewe l l  l u ncheon for her  
on her  l ast day and the department presented her  w i th  a 
gold cha i n  a nd d i sk  with her zod iac  s ign on one s ide and  
t he  date o f  he r  ret i rement on the  other _  She a l so 
received other  i nd iv idua l  gifts from many of her  fr iends 
i nc l ud i ng  jewel ry, a s i lver tray, serv ing d i shes ,  a hand­
bag, etc . 
Myrt le  and  her  h usba nd ,  Fra n k, have th ree c h i l d ren ,  
La rry, Fra n k, J r . ,  a nd Peggy, a nd two gra ndch i ld ren ,  
Char l i e  a nd B rya n .  Myrt le  a nd Fra n k  have a home on  
Lake Bedford i n  Keystone He ights, a bout 60 m i l es f rom 
Jacksonvi l le where they hope to  spend a good dea l of 
the i r  t i me f i sh i ng ,  boati ng, a nd re lax i ng  - when her  
h u sba nd ca n get t i me off from work_ Myrt le wi l l  a l so 
spend her  ret i rement worki ng i n  her  ya rd , and  she  l oves 
to sew and  c rochet .  
Joyce Powe l l , one of two Office Supervisors in Cora l  
Gab les,  writes a bout Myrt le ,  " Myrt le  i s  a very wel l  
l i ked person a nd one of the sweetest peop le  I know. 
She has been an exce l l ent ana lyst and a dea r fr iend to 
me.  She wi l l  be m issed dea rly. " 
Marilyn Hiatt, Daytona Beach, 
Receives Certificate 
Mari lyn H i att, Daytona Beach branch  off ice ,  recent ly 
rece ived a cert i f icate from the I nternat iona l  Su preme 
Cou nc i l of the  Order  of DeMolay for successf u l ly com­
p let i ng  the Leaders h i p  Correspondence Cou rse_ 
Mar i lyn has worked in the Daytona  Beach b ranch  
s i nce 1 972 and  present ly ho lds  the pos it ion o f  Sect ion  
Leader and  Secreta ry to  the Representat ive .  
Her sons , Cha r les a nd Gary, a re members of  Arth u r  
H .  Carter Chapter, O rder of DeMolay, Daytona  Beach ,  
and  she beca me a member  o f  the Mother 's  C lub  i n  
December ,  1 974.  S h e  com pleted the l eaders h i p  cou rse 
as  a member  of the Mother 's  C l u b, not as  a membe r  
of t h e  DeMolay itse lf .  
Cha r les was e l ected Master Counc i lor ,  h ighest off i ce 
i n  the chapter; Ga ry was e lected J un ior  Cou nc i l o r, t h i rd 
h ighest off ice;  a nd M a ri lyn was e lected Pres ident of t he  
Mother 's  C l u b  i n  December ,  1 975 .  
Above and Beyo■d the Call of Duty 
Exie Dawson bel i eves in de l iver i ng serv ice to ou r 
subscri bers and  benef ic ia r ies both i ns ide a nd outs ide 
of her work ing  a rea in the  Fa i r  Hear i ngs Depa rtment .  
When Ex ie got to her car  on Fr iday afternoon , Apri l 
2 ,  she fou nd a wa l l et on the  fender of her  car .  Look i n g  
i ns ide s h e  fou nd t h e  owner 's  name,  ca l led h i m ,  a n d  
made a rra ngements t o  meet h i m  t o  c l a i m h i s  wa l l et .  
The owner ,  M r . Ear l  B r i sba ne ,  wa s no doubt re­
l i eved to know that he  got back $33 .00 a n d  a l l  of 
his cards and other va l uables .  He exp l a i ned that when 
he left ou r  off ices he  had leaned agai nst the  fender  
o f  her  ca r a nd the  wa l let apparent ly s l i pped out  o f  h i s  
pocket. 
Exie has been a n  emp loyee here for 9 ½  years and  
ho lds t he  pos it ion o f  Hear i ngs Coord i nator. A lthough 
she wanted no  rewa rd , M r. B risbane i ns i sted o n  p re­
sent i ng  her with a g ift wrapped package of perfume 
a nd lot ion .  
B i l ly A lsobrook, Safety and  Secu rity Ch ief ,  com ments ,  
" It i s  such acts of honesty and  ded icat ion exh i b ited by 
Exie that renew our fa ith in our fel low men (women) 
and  make it an extreme p leasure to po i nt to Ex ie 
with pr ide a nd ca l l  her  a fel low B l ue Cross and  B l ue 
S h ie ld  em ployee. "  
Exie Dawson returns Earl Brisbane's wal/et containing $33.00 
and other valuables to him on April 5. 
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Pictured here are our employees who worked on the Channer 7 membership drive on March 19. 
O�[E R �GY D �GY,J 
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B l ue Cross and B l ue Sh ie ld  e m ployees hea rd bel l s  
on  Fr iday n i ght ,  March 1 9  - t h e  ri ng i ng  o f  te lephones 
at Channe l  7 ' s  members h i p  d rive. 
The pub l i c  te lev is ion station 's  req uest for vol u nteers 
to so l ic i t  p ledges drew response from 19 emp loyees 
whose ca l l s were respons ib le  for b r i ngi ng i n  $7 , 2 1 0 .00 
i n  p ledges from the com m u n ity .  Th i s  was the h i ghest 
a mou nt co l l ected by a ny com pa ny so fa r d u ri n g  the  
ca mpa ign ,  accord i ng to  Jesse G rover, E m ployee Re­
lat ions  D i rector,  who coord i nated ou r vol u nteer sol i c i ­
tat ion .  
E m ployees who vol u nteered fo r Fr iday even i ng i n­
c l uded : 
T ina  Henau l t  
L i nda H a m mett 
D iane  Joffre 
R ich a rd Sangster 
Wi l l i a m  J ackman 
Yvonne Suggs 
R i c h a rd Tiede 
Linda Fox 
Anna  Guy 
R i ta Faye Lloyd 
Al i ce Johns  
Ka ren Pa rker 
J ess ie  Cobb 
Lon n ie B rown 
Karen  You ng 
L i nda Roach 
Pat Ross 
M a ry S u l l ivan 
Bob K i m b rough 
Jesse G rover 
Approxi mate ly 20 % of the fu nds needed to operate 
WJ CT comes from members h i ps .  Other  sou rces of oper­
at i ng  revenue  a re state a nd federa l  gra nts and pr ivate 
contr i but ions .  Al most 1 50 vo l u nteers pa rt ic i pate i n  
each of the fou r members h i p  projects each year .  
M r. G rover received th i s  letter  from Chan ne l  7:  
"A very spec i a l  tha n k  you to the emp loyees of B l u e  
Cross a nd B l ue Sh ie ld  fo r m a k i n g  C h a n n e !  7 ' s  recent 
FESTIVAL  '76  mem bersh i p  d r ive such a record-b rea k i ng  
success .  I have del ayed t h i s  l etter u nt i l  we  rece ived the  
i nfo rmat ion from the rest of  the  nat ion  - you have 
ena b led Cha n ne l  7 to do it aga i n :  
1 .  2705 new mem bers fo r $86 ,379 
2 .  9 1  % i ncrease over FESTIVAL ' 7 5  
3 .  27 % over projected goa l 
4. H ighest over-goa l of a ny F lor ida stat ion 
5 .  A lthough #58 in  s ize of  the 1 04 stat ions  across 
the cou ntry pa rt i c i pat i ng in FESTIVAL '76 we 
were 25th in the n u m ber of m e m bers a nd 
dol l a rs ra ised . 
"Your  pa rt i c i pat ion and  $ 7 , 2 1 0  ra i sed d u r i ng B l ue 
Cross a nd B l ue S h ie ld  N ight has  not on ly m a de FESTI­
VAL '76 such a success, but you have contr ibuted 
substa nt i a l ly to Chan nel  7 ' s  nat iona l  recogn it ion as the 
n u m ber one com m u n ity stat ion i n  the cou nt ry. " 
PROFILE / EIGHTEEN 
� 
Jim Dixon, Management Development Speciafist, observes the employees in the first of five workshops being spor 
by the Training and Development Department for management trainees. 
Management Development Program Kicked ( 
The f i rst of f ive " Ma nagement Deve lopment for the  
Prospect ive Ma nager" workshops p l a n n ed for th i s  ca l ­
enda r yea r  was  k icked off i n  M a rch .  Twenty-one part i ­
c i pa nts from a va r iety of  a reas i n  the company attended 
the f i rst one .  
The i n - house progra m was designed and coord i nated 
by J i m  D ixon ,  Management Deve lopment Spec i a l i st i n  
the Tra i n i n g  and Development Depa rtment .  "The work­
shops a re des i gned for encum bent s u pervisory a n d  
profess iona l  level personne l  w h o  m a y  b e  seen as  p ros­
pect ive managers , " exp l a i ned J i m .  He added, " I n  
putt i ng  th i s  progra m together ,  we had o n e  major not ion 
in  m i nd .  That i s that a l l  too often ,  peop le  accept posi ­
t ions  i n  management without ca ref u l ly exa m i n i n g  the  
respons ib i l i t ies ,  sk i l l s  a nd demands encu m bent w i th  the  
job .  Through th i s  progra m ,  we a re hopi ng  to he lp i n ­
d iv idu a l s  make more consc ious dec i s ions  a bout becom­
i n g  managers a nd to help them beg i n  ident ifyi ng a n d  
deve lop i ng t h e  sk i l l s they' l l  need t o  possess . "  
The i m pact of t h e  progra m on these f i rst pa rtic i pa nts 
was obv ious from these th ree com ments made at the  
c lose of  the workshop : 
• "The progra m was very he l pfu l .  It rea l ly made 
me see management i n  a tota l ly d iffe rent l ight . "  
• "The workshop was  most he lpfu l  i n  mak i ng  
me awa re o f  a reas i n  wh ich  I need further  per­
sona l  development . "  
• " I  was greatly su rpr ised at t h e  magn itL  
prob lems a nd changes p resent ly go i n g  on 
the corporat ions ."  
Presentat ions  were given  by R icha rd Dusenbu  
nance Tra i n i ng Coord i nator; D ick  Wa rner ,  Ma 
Corporate Pla n n i ng;  J u ne  McCle l l a n ,  Tra i n i ng S 1  
i st ;  and  John  W. Herbert ,  Pres i-::lent ,  B lue C ros 
B l u e  Sh ie ld  of Flor ida .  Va r ious managers were a l  
h a nd d u ri ng a segment of t h e  workshop t o  a n swer 
t ions and ta l k  with pa rt ic ipa nts a bout the rea l it 
ma nag i ng  the F lor ida P lans .  These managers i nc 
J erry Landgraf,  Manager ,  B l u e  Sh ie ld  C la ims ;  
Hewett , D i rector ,  Medica re A; Pat Harney,  Ma ,  
Phys i c i an  Re lat ions ;  and  Bob  Bat ie ,  D i rector,  Me1 
Object ives of the p rogra m were to:  
• Deve lop c learer  expectat ions a bout the , 
of ou r com pa ny's  managers .  
• Deve lop a c lea rer  percept ion  of  the d i rect 
the F lor ida P lans .  
• Exa m ine  va r ious ma nager i a l  sk i l l s .  
• Identify a reas for  fu rther persona l  and  p 
s iona l  sk i l l  deve lopment .  
• Exp lore a lternat ive resou rces for p ro, 
growth ,  education and  deve lopment.  
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9 NEW MEMBERS WELCOMED 
20-fear Club Members 
Honored For Service 
Emp loyees who have been with a ny B l ue  Cross and  
B l ue  Sh ie ld P l ans  a t  least 20 yea rs or  longer were 
honored at a d i n ner at the San Jose Cou ntry C l ub  i n  
Jacksonvi l le o n  Fr iday, Ma rch 26.  N i ne new members 
were welcomed i nto the C l ub  for the f i rst t i me t h i s  
year. I n  a l l ,  36  members p l us  the i r spouses attended 
the d i n ner .  
The new members a re :  Joh n Wi l l i a mson ,  Fr itz Lon g­
ley,  B i l l  Ma rkey, Con n i e  Con i a r i s ,  Beverly A l l en ,  Veron ­
i ca Wright ,  Ed i th  Wh ite, Fra n Fr ick ,  a nd Ed na  Ku l be.  
OTH ER  M E M BE R S  OF TH E CLU B  I NCLUDE :  
Lott i e  Ashton 
J oh n L  Bent ley 
C l a rence Bol i n  
Jack Bond 
Joh n B rothers 
Betty Col l i n s 
I na Devane 
Mabel  F lem i ng 
Lyd i a  Ga rdner  
J im G i bbons 
I lene G l adson 
I ra Gou ld 
Joh n W. Herbert 
J i m  Hopper 
Johnny  Joh nson 
Art Lentz 
Dave Manc i n i  
Joe McGu rr i n  
Chuck  Meyer 
D ick  Meyers 
Lou i se Perk i nson  
He len  Pol lock  
Joyce Powel l  
Dot R i vers 
Cec i l R ivers 
Cha rles Scott 
Arnold Sema n i k  
B i l l  Ske l l ey 
Mel  Snead 
B i l l  Snyder 
Ph i l  Stackpole 
Tom Sta l lworth 
Joe Sta nse l l  
Edw ina  Thornton 
Edna Lorra i ne Tovey 
Cha r les Webb 
Ruby Wel l s  
J im  Wi l l i a ms 
First row: H. A. Schroder, Edith White, Bill Markey, Fran 
Frick, John Herbert, Beverly Allen, Fritz Longley, Veronica 
Wright, John Williamson.  
Second row: Louise Perkinson, Lottie Ashton, Helen Pollock, 
I na DeVane, Mabel Fleming, Edwina Thornton, Lydia Gardner, 
Dot Rivers, Betty Collins, Johnny Johnson. 
Third row: Bill Skelley, Mel Snead, Joe Stansell, Dick Meyers, 
Phil Stackpole, Ira Gould, Chuck Meyer, Joe McGurrin. 
Fourth row: Art Lentz, Jack Bond, John Brothers, Jim Hopper, 
Jim Williams, JohnL Bentley, Bill Snyder, Jim Gibbons, Dave 
Mancini. 
Not present were: Cecil Rivers, Tom Stallworth, Charlie Webb, 
Charlie Scott, Clarence Bolin, Joyce Powell, Ilene Gladson, 
Arnold Semanik, Ruby Wells, Edna Tovey, Connie Coniaris, and 
Edna Ku/be. 
Complimentary Letters 
Diane Ferrotta, Jac ksonvi l l e ,  rece ived t h i s  l etter from 
Com m u n ity Hospital of New Port R i chey :  " Let me ta ke 
j u st a moment to thank  you for you r  expert ass i stance 
i n  hand l i ng a major  me::lica l  c l a i m .  After gett i ng  no  
resu lts for over a yea r  and a ha lf you  were ab le to put  
the package together a nd give us  a n i ce ly f i n i shed 
p roduct. Tha n k  you for you r effort and ha rd work . "  
* >:e * * * 
I r i s  Norton ,  Off ice Su perv isor ,  Ft . Lauderda le ,  re­
ceived th i s  l etter rega rd i ng  Rosamond Shannehan, M ed­
icare Ana lyst: " It was most grat ify i ng  to spea k with 
Rosamond Shan nehan who was so k ind a nd cou rteous 
i n  exp lanat ion  of the problem we had in  f i l i ng the B l ue 
Cross form . "  
* ,:, * •:< �· 
Th i s  l etter was received about L i l l i an  Borowicz, Med­
icare Ana lyst, Ft . Lauderda le :  " I  w ish  to tha n k  you r  
orga n izat ion for you r  ass ista nce.  I espec i a l ly appreci ate 
the efforts of you r L i l l i a n  Borowicz in my beha lf .  She 
was most courteous ,  p l easa nt ,  a nd he lpfu l  i n  my con­
tacts with her. " 
* * * * * 
Pres ident Herbert received th i s  letter a bout Cheryl 
Gardner, West Pa lm  Beach : " It seems my mother  had  
some sort o f  a prob lem i n  f i l i ng  papers for her  med ica l 
b i l l s  under the Med i ca re progra m ,  and at my sugges­
t ion , she te lephoned you r  loca l  off ice i n  West Pa l m  
Beach .  At that t i me she spoke to a representat ive ,  
Cheryl Gard ner ,  who ass i sted her ,  spent the necessa ry 
t ime over the phone i n  checki ng f igu res on the com­
puter, and in  genera l ,  t reated my mother in  such a cou r­
teous and he lpfu l  man ner ,  that my mother felt she  
wou ld l i ke the ' home off ice '  to  know how wel l  staffed 
you r loca l off i ce i s .  
" I  a l so wa nt to  go on record to  i nform you that d u ri ng 
the month of December I had occas ion to be i n  that West 
Pa l m  Beach off i ce when there were many ' sen io r  c i t i ­
zens '  be i ng wa ited on wh i l e I was s i tt i ng  i n  the recept ion 
a rea , and I was so i m pressed by the manner i n  wh ich  
you r staff who manned the desk treated these peop le .  
Each person i s  t reated with respect and g iven enough 
t ime  to exp la i n  the i r prob lem,  and in  each case the man 
or  woman left feel i ng they had received so much  he lp .  
I remember  how they w ished the g i r l s  a Merry Chr i st­
mas - it was grat itude they were t ry i ng to express. 
"There a re so few off i ces today that t reat a nyone 
with such k i nd ness,  but see ing  the older c i t izen bei ng  
t reated th i s  way  prompts me to  write to you d i rectl y  
t o  p ra i se t h e  manner i n  wh ich  t h e  peop le a re selected t o  
staff you r serv ice d iv is ion . "  
* * * �· * 
Ron Dorr ,  Ft . La uderda le ,  received th i s  l etter con­
cern i ng  Mary McDargh: " Plea se accept t h i s  as a com­
p l i ment for serv ices rendered by you rself and  t hose 
that work with you espec i a l ly Ma ry McDargh . She cer­
ta i n ly i s  a f i ne  person a nd carr ies out what m u st be 
you r  i nst ruct ions to the l etter. " 
* * * * * 
Barbara Murray of the Customer Services Depa rt­
ment rece ived t h i s  l ette r of tha n ks :  " Honey, God b less 
a nd love you ,  a lways and forever ,  with the very best of 
everyth i ng that l i fe can g ive ,  for you r beaut ifu l a nd i n ­
format ive letter of M a rch  3 rd ,  i n  answer t o  my letter 
of despa i r . My emot ions  went out of bou nds ,  when I 
read i t ,  tru ly. It touched me deeply, it was wri tten so 
wa rm ly: B less you a nd aga i n  many tha n ks for mak i ng  
th i s  o l d  l ady happy i n  j u st knowing that my comp l a i nt 
is ta ken care of . "  
* ,:, * * * 
Th i s  letter was add ressed to a l l  emp loyees of B l ue 
Cross and B l ue  Sh i e l d :  " I  recent ly del ive red a 7 pound ,  
6 ou nce baby boy i nto t he  wor ld . The  joy o f  th i s  g lor ious  
event was not ma rred by  naggi ng letters from the  doc­
tors or the hosp ita l beca use you r  company qu i ck ly a nd 
eff ic ient ly hand led my c l a i m .  I a m  writ i ng  to tha n k  you 
for the good service that was rendered in my case. Keep 
up the good work because you ' re do ing  a good job of i t . " 
* * * * * 
President Herbert received th i s  l etter: " Please ac­
cept my s i ncere tha n ks a nd a pprec i at ion  for a l l  the 
cou rtes ies and  cons iderat ions shown by you and you r 
staff towa rds me .  You r  branch  off ice person ne l  located 
at Oak land Pa rk Bou leva rd , Ft . Lauderda le, u nder t he  
superv is ion o f  M r. Ron  Dorr ,  have been very cons iderate 
a nd he lpfu l .  Aga i n ,  many thanks to a l l . "  
* * * * ,:, 
M r. Herbert a l so received th i s  letter i n  rega rds to 
our  Ga i nesvi l l e  off ice :  " I  have made severa l v i s its  to 
you r Ga i nesv i l l e  off i ce and wou ld l i ke to com p l i ment  
the staff i n  that off i ce .  They a re most cou rteous ,  con ­
s iderate a nd com petent .  When  my wife and  I a sked for 
help and i nformat ion , a l l  the  l ad ies that we have ta l ked 
wit h ,  espec i a l ly Pam Tomes, were so very p lea sa nt a n d  
made us  feel l i ke rea l peop le .  Tha n k  you aga i n . "  
* * * * �; 
Kathy Michaux, Telephone Com m u n icat ions ,  rece ived 
t h i s  l etter from a sat i sf ied subscr iber:  "I do a pprec i ate 
a l l  the he l p you h ave given me in hand l i ng these 
matters. Tha n k  you so much .  Hope B l ue Cross a n d  
B l u e  Sh ie ld  fu l ly a ppreci ate you as  a n  employee a nd 
recogn ize you r  ta lent  fo r meet i ng the pub l i c  and  you r  
a b i l ity to stra ighten out prob lem s .  Aga i n ,  m y  t hanks . " 
PROFILE / NINETEEN 
DEFUSE THIS BOMB 
HIBH BLOOD PRESSURE 
Untreated high blood pressure . . .  l i ke a 
t ime bomb . . .  w i l l  eventua l ly explode 
causing heart attacks, strokes or kidney 
fa i lure. 
One in ten Americans . . .  young and old 
. . .  has it . I t  may k i l l  them unless . . .  l ike 
a bomb . . .  it can be made safe. 
Treatment, often as s imple as taking a p i l l  
a day, can bring a person's blood pressure 
back to normal .  
Get your blood pressure checked - it's 
quick, easy and pa inless. 
I f  it's h igh,  make sure you do what the 
doctor says . Don't stop treatment because 
you don't think it's worth it . I t  is .  Continued 
treatment wi l l  mean a longer ,  hea lth ier 
l ife for you and your fami ly. 
a 
NATIONAL 
HIGH 
BLOOD PRESSURE 
EDUCATION 
PROGRAM 
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